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YELLOW PAGES® BUSINESS INDEX - SMALL & MEDIUM ENTERPRISES

Introduction
The Yellow Pages®Business Index – Small and Medium Enterprises is an ongoing series of surveys tracking
confidence and behaviour in Australia’s small and medium enterprises (SMEs).  

The primary objectives of the Index are to track small and medium business activity over the past three months;
expectations over both the current three and 12-month periods; and to measure overall confidence among SMEs. A
second purpose is to provide an independent, objective assessment of proprietors’ experiences and attitudes on key
issues.

In November 2000, the Index was enhanced significantly. Its name was changed from the Yellow Pages®Small
Business Index to reflect the inclusion of medium businesses within the research. Other significant changes to the
Index included:

• expansion of the sample size from 1200 small businesses to 1800 SMEs;

• broadening of the regional sample to provide a more accurate regional ‘snapshot’ of SME experiences and
attitudes; and

• expansion of the sectoral breakdown to include businesses within the accommodation, cafes and restaurants,
communication, health, community services, cultural and recreational industries.

The Index enables a broad scrutiny of the SME market, as well as an understanding of trends and issues relevant to
this sector. It allows an accurate examination of the differences in attitudes and experiences between regional and
metropolitan SMEs, and between small and medium enterprises. Significantly, inclusion of medium size businesses
means the Index is now reflective of the attitudes and behaviour of approximately 99 percent of the Australian
business sector. 

The Index is an initiative of Pacific Access as part of its commitment to this vital business sector.   Pacific Access is
Australia’s leading information, advertising and directories business. Approximately 90 percent of Pacific Access’
more than 400,000 customers around Australia are SMEs.  Pacific Access manages leading brands, Yellow Pages®
and White Pages™, the leading Internet search engine, GOeureka™, and the location and navigation brand,
Whereis™.
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About the Survey
Since its inception in 1993, the Index has been the most comprehensive and regular survey of small businesses in
Australia.  Historically, the Index has focused specifically on businesses employing 19 people or fewer. In November
2000, the Yellow Pages®Business Index – Small and Medium Enterprises was expanded to cover the medium
business sector, while the regional and industrial sectors were also enhanced.

The August 2001 Index results are based on telephone interviews conducted with 1,800 small and medium business
proprietors. The sample size is divided between 1,200 small businesses and 600 medium businesses (the latter
defined as businesses employing between 20 and 199 people).   

Businesses interviewed for this Index were drawn from all metropolitan and major non-metropolitan regions within
Australia. Quotas were set on geographical location and type of business in order to produce the standard sample
structure shown below. Where replacement businesses are recruited, this sample structure is maintained.

At the analysis stage, results were weighted by selected ANZSIC divisions within the metropolitan and non-
metropolitan region of each state and territory.  This ensured the sample reflected the actual small and medium
business population distribution. The Australian Bureau of Statistics (ABS) Business Register, as at June 1998, was
used to weight the sample to be representative of the total business population.

Interviewing for this latest survey was conducted over the period 24 July to 9 August, 2001.  The report covers
experience over the past three months (May to July 2001), and expectations for both the current quarter (August to
October 2001) and the 12 months ending July 2002.
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The general rise in SMEs’ confidence levels during the
quarter did not spill over into their relative level of
confidence in their own business prospects for the next 12
months compared to the national economy. Thirty five
percent of SMEs were more confident of their own
business prospects compared to the overall economy,
compared to 10 percent that were less confident. The net
result of 25 percent represented a decline on the previous
May quarter result of 28 percent.  

It was somewhat surprising that the significant
improvement in business confidence did not translate into
a similar rise in an SME’s own business prospects. This
suggests SMEs are adopting a noticeably revised
expectation on the future strength of the Australian
economy.

The most confident industry sectors were
communications, property and business services (38
percent), and the hospitality sector (32 percent). The least
confident sectors were wholesale trade (9 percent), and
finance and insurance (10 percent).

Interestingly, family based businesses (net confidence
level of 27 percent) were noticeably more confident about
their business prospects compared to other types of
businesses with a net balance of 21 percent.   

46%

13%

41%

May 01

55%

10%

35%

Aug 01

50%49%Equally confident in own and
National prospects

12%14%Less confident in own prospects
than National prospects

37%37%More confident in own prospects
than National prospects

Feb 01Nov 00

Comparison of Personal Prospects vs National
Prospects

Q. Compared to the Australian economy overall for the next year, do you feel that
you are more confident in your own business prospect than you are in the economy;

less confident  in your own prospects than you are for the economy; or equally
confident in both?

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

COMPARISON OF PERSONAL PROSPECTS VS THE ECONOMY
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22%

32%

-35%

43%
8%

May 01

+22%

14%

36%

+12%

17%
29%

Aug 01

The Economy Now

14%24%Growth
40%35%Slowing

-26%-11%*Net Balance

The Economy a Year from
Now

24%27%Better

27%27%Worse

-3%0%*Net Balance

Feb 01Nov 00

Perceptions of the Economy - Trends

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

Perceptions of the Economy
Long Term Trends (Small Business Only)
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PERCEPTIONS OF THE ECONOMY

There was a stunning turn-around in the overall
perception of the current state of the Australian
economy during the quarter, with a dramatic drop in the
proportion of businesses that believed the Australian
economy was currently in a period of economic
slowdown. The percentage of SMEs that believed the
economy was in a slowing phase fell during the quarter
from 43 percent to 17 percent. Nearly as striking was
the improvement in the proportion of businesses that
believed the economy was currently in a growth phase.
As a result of these trends, the overall perception of the
state of the economy improved from negative 35
percent in May to positive 12 percent in July, an
astonishing turnaround of 47 percentage points in the
space of three months. 

The strongest perception of the state of the economy
was recorded in the South Australian SME sector with a
net balance of 22 percent, followed by Tasmania at 19
percent. The weakest perception of the current state of
the economy was recorded in Western Australia at 5
percent.

The improvement in the perceptions of the future
direction of the economy was encouraging, with an
increase of 10 percentage points from 12 percent net
balance in May to 22 percent net balance of SMEs who
believed the Australian economy would be better a year
from now.

The industries that were the most positive about the
future direction of the Australian economy were the
finance and insurance sector (38 percent), and
wholesale trade (27 percent). The sectors that were the
least confident about the future direction of the
Australian economy were the transport and storage
sector (11 percent), and the cultural, recreational and
personal services sector (16 percent).    

The most optimistic states or territories about the future
direction of the economy were Queensland (net balance
of 29 percent) and South Australia. The least positive
state or territory was the Australian Capital Territory
(net balance of 14 percent).

The Economy

Growing
29%

Standing 
Still
54%

Slowing 
down
17% Worse

14%
Better
36%

Same
50%

The Economy Now The Economy a Year from Now

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

The Economy
Now

28%28%34%27%34%26%30%29%Growth

20%14%15%22%12%15%16%18%Slowing

+8%+14%+19%+5%+22%+11%+14%+11%*Net Balance

The Economy a
Year from Now

27%34%31%36%38%42%36%34%Better

13%15%8%12%13%13%15%16%Worse

+14%+19%+23%+24%+25%+29%+21%+18%*Net Balance

ACTNTTASWASAQLDVICNSW

Perceptions of the Economy by State

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001
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EXPECTATIONS ON KEY INDICATORS OVER THE NEXT 12 MONTHS

Proprietors were asked about their expectations on a
series of key business indicators over the next 12
months. In line with the general improvement in business
confidence, there was a noticeable improvement in
expectations for all key business indicators during the
quarter

Expectations for sales performance recorded the greatest
rise, increasing from a net balance in the April quarter of
34 percent to 53 percent in the July quarter. The strength
of these expectations was in line with the general
improvement in sales performance during the previous
quarter.

Similarly, projections of future employment levels also
improved, with 14 percent net balance of SMEs
projecting an increase in employment levels in a year’s
time (rising from 11 percent). However, this was the
second consecutive quarter that the relative rise
predicted in workforce numbers was less than projected
sales volumes. Once again, this suggests there might be
a delayed reaction to businesses increasing their
employment levels in response to an increase in sales
volumes. 

SME expectations for total wage costs were for a
noticeable rise over the next year compared to
expectations recorded in recent quarters. This
expectation was predicated on increased employment
growth, as well as some upward pressure on labour costs.

Somewhat surprisingly, expectations for selling prices
were for a continuation in expected annual trends for the
third consecutive quarter in a row, with a net balance of
47 percent expecting an increase. This suggests that
future price trends are balanced finely between a range of
competing upward and downward factors. Current
upward pressures on selling prices include the current
recovery in business confidence, the expectation of a
noticeably stronger economy and the likelihood of
businesses seeking to restore profit margins. Current
downward pressures include dissipation of the one-off
GST effect on inflation, the lower interest rate
environment and the general slowdown in the global
economy.

The expectation is for a noticeable improvement in SME
profitability in the year ahead compared to the May
Index results. This result reflects the perception of a
strengthening economy, coupled with the opportunity to
rebuild profit margins.

Expectations for capital expenditure on the year ahead
are for a noticeable increase since the April quarter
results. The net balance result of 18 percent represents a
significant increase over the previous quarter’s result of
6 percent. Given that capital expenditure is generally
seen as the future engine of economic growth, this result
is particularly noteworthy.

Expectations on Key Indicators Over the
 Next 12 Months

+18%16%34%Capital expenditure

+48%11%59%Profitability

+47%2%49%Prices charged

+34%6%40%Wages bill

+14%5%19%Size of workforce

+53%10%63%Value of sales

*Net
Balance

Expect a
Decrease

Expect an
Increase

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

6%

27%

47%

26%

11%

34%

May 01

18%

48%

47%

34%

14%

53%

Aug 01

27%35%Value of sales

8%14%Size of workforce

25%27%Wages bill

47%49%Prices charged

22%27%Profitability

3%5%Capital expenditure

Feb 01Nov 00

Expectations on Key Indicators
Trends in *Net Balance

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001
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CONCERNS

For the fifth consecutive quarter, lack of work and sales
was the number one concern for SMEs across Australia.
However, the level of significance attributed to this
factor by the SME sector declined during the quarter,
from 21 percent in April to 17 percent in July. The state
or territory that recorded the highest level of concern
over a lack of work or sales was Western Australia at 23
percent. The sector that recorded the highest concern on
this basis was the manufacturing sector at 36 percent. 

Cash flow was identified by the SME sector as the
second most important concern during the quarter. This
overtook the goods and services tax (GST), which had
previously been the second most important concern. The
industry sector that recorded the highest level of concern
over cash flow issues was, once again, the manufacturing
sector.

The third most important concern identified by the SME
sector was the GST (12 percent). GST continued to be of
relatively greater concern to small businesses (13 percent
compared to eight percent for medium businesses).

Prime Concerns

4%

4%

5%

6%

6%

6%

12%

14%

17%

31%Nothing

Government regulations (Federal)

Bad debts

Competition/big business

Rising costs

Consumer confidence

Finding quality staff

GST

Cash flow

Lack of work/sales

Q. As far as your business is
concerned, what problems, if

any, are you facing at the
moment?

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001
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SALES

A net balance of one percent of SMEs recorded an
increase in sales during the past quarter. This was a
particularly significant result because it was the first
positive outcome in sales performance since the August
2000 Index. Furthermore, the improvement from the
May Index result of a net balance of negative 13 percent
was a marked improvement in its own right. It is also
worth noting that the three previous negative results for
sales performance were the only negative results
recorded in the history of the Index.

While the actual sales outcome for the quarter was
weaker than had been anticipated in the previous
quarter, the gap between expectations and actual
performance narrowed quite noticeably. While the
quarter ending April 2001 recorded a gap of 27
percentage points between expectations and actual, that
gap fell to only 11 percent for the quarter ending July
2001. 

The strongest performances by state or territory were
found in the Northern Territory (31 percent) and
Tasmania (13 percent). The weakest sales performances
were recorded in Western Australia (negative 13
percent) and New South Wales (negative 5 percent). 

Across all industry sectors, the strongest sales
performances were recorded in finance and insurance
(23 percent), and communication, property and business
services (22 percent). The weakest sales performers
were construction  (-24 percent) and transport and
storage (-22 percent). 

The gap between small and medium businesses in terms
of sales performance was quite marked during the
quarter. Whereas a net balance of 21 percent of medium
businesses recorded an increase in sales during the
quarter, the corresponding result for small businesses
was a flat zero balance result

The expectation for the current quarter was for a net
balance of 41 percent of SMEs who anticipated a rise in
sales. If realised, this would represent a massive
improvement on the current sales trends. Consequently,
the size of the projected improvement in sales
performance needs to be interpreted with a degree of
circumspection. It is more likely to be accurate in
measuring the turning point than it will be in terms of
the actual performance. 

On a state and territory basis, the strongest sales
expectations were recorded in Queensland (net balance
of 47 percent). On an industry basis the highest
expectation figures were recorded in the hospitality
sector (net balance of 66 percent).

+41%+12%+14%+25%*Net Balance

10%22%23%19%Expect decrease

38%44%40%36%No change

51%34%37%44%Expect increase

Current Quarter

Last Quarter

35%28%32%26%Experienced increase

31%30%28%28%No change

34%41%40%45%Experienced decrease

+1%-13%-8%-20%*Net Balance

Aug 01May 01Feb 01Nov 00

Value of Sales

SOURCE: Yellow Pages ® Business Index
Sweeney Research - August 2001

Sales Value
Trends in *Net Balance - Small Business Only
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EMPLOYMENT

Employment recorded an increase during the quarter with
a net balance result of one percent, coming off the first
negative outcome for employment in the April quarter
since mid-1998. This mild improvement in employment
trends showed a degree of caution by SMEs in converting
their improved business confidence into the creation of
jobs within their own workplaces.

The strongest employment trends on a state or territory
basis occurred in Victoria, with a net balance of seven
percent. The weakest employment trends were recorded
in Western Australia, with a net balance of negative six
percent. The hospitality sector recorded the highest
employment trends of all industries, with an eight percent
net balance, while the finance and insurance sector
recorded the weakest employment result at negative eight
percent. 

In line with the improvement in employment trends
during the previous quarter, there was an expectation of
significant improvement in employment trends in the
current quarter, with a net balance of eight percent of
SMEs expecting an increase. The strongest employment
expectations for the current quarter were recorded in the
Australian Capital Territory (net balance of 17 percent),
and the weakest expectations were recorded in Tasmania
(two percent net balance). 

Fifty-eight percent of all businesses believed barriers
currently existed to taking on new employees. Once
again, the most significant barrier was a lack of work or
sales (identified by 51 percent of concerned businesses).
The second most important barrier was the cost of
employing additional staff (12 percent) and the third most
important factor (at 10 percent) was divided equally
between finding suitably skilled staff and a lack of cash
flow.

+8%+2%+4%+9%*Net Balance

4%5%5%4%Expect decrease

83%87%86%82%No change

12%7%9%13%Expect increase

Current Quarter

Last Quarter

8%7%10%10%Experienced increase

85%84%81%84%No change

7%9%9%7%Experienced decrease

+1%-2%+1%+3%*Net Balance

Aug 01May 01Feb 01Nov 00

Size of Workforce

SOURCE: Yellow Pages ® Business Index
Sweeney Research - August 2001

Size of Workforce
Trends in *Net Balance - Small Business Only

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001
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What Are the Barriers to Taking on New Employees?

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

51%

12%

10%

10%

8%

6%

5%

4%

4%

Lack of work

Cost of employing

Finding skilled staff

Cashflow

Employment conditions

Superannuation cost

Workcare

Profitability

Too many rules/regulations
Note: Base = those who
believe barriers or impediments
exist (58% of all respondents)
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WAGES BILL

SMEs’ wages and salaries bill increased during the past
quarter, reflecting the turnaround in employment trends.
Eighteen percent of SMEs experienced an increase in
their wages bill, compared to 15 percent who recorded
a decline. The overall net balance result of three percent
was an improvement on the negative four percent
recorded in the quarter ending April 2001.

The state or territory that recorded the largest rise in
SMEs’ wages bill was South Australia, with a net
balance of 12 percent. The industry sector with the
largest rise during the previous quarter was the health
and community services sector, with a net balance of 21
percent.

A significant turnaround has been projected for the
current quarter, as evidenced by a net balance of 19
percent of SMEs expecting an increase in their wages
bill during the current quarter. Furthermore, this
expectation represents a significant increase on the
expectations recorded in the previous quarter.    

Across the states and territories, the region with the
highest expectation for an increase in total wages costs
was Victoria at 25 percent. Metropolitan businesses
projected a marginally lower result in terms of their
wage bill expectations for the current quarter, compared
to regional businesses.

+34%+8%+12%+16%*Net Balance

5%9%9%8%Expect decrease

67%69%67%65%No change

24%17%21%24%Expect increase

Current Quarter

Last Quarter

18%17%22%20%Experienced increase

63%57%57%57%No change

15%21%15%18%Experienced decrease

+3%-4%+7%+2%*Net Balance

Aug 01May 01Feb 01Nov 00

Wages Bill

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

Wages Bill
Trends in *Net Balance - Small Business Only

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001
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PRICES

SME selling price trends eased slightly during the
quarter ending July 2001. A net balance of 15 percent of
SMEs reported an increase in selling prices during the
previous quarter, after a result of 18 percent in the
quarter ending April 2001. This is the fourth
consecutive quarter where selling prices had eased. This
trend is not surprising, given GST was introduced in the
August 2000 Index results when the selling price trends
peaked. These more recent trends suggest inflation is
moving more in line with recent historical trends. 

Industry sectors that recorded noticeably higher than
average results included: – retail (27 percent),
wholesale trade (25 percent), and finance and insurance
(22 percent).

+20%+22%+26%+26%*Net Balance

3%4%4%2%Expect decrease

74%70%66%69%No change

23%26%30%28%Expect increase

Current Quarter

Last Quarter

21%24%25%38%Experienced increase

73%70%70%56%No change

6%6%5%6%Experienced decrease

+15%+18%+20%+32%*Net Balance

Aug 01May 01Feb 01Nov 00

Prices Charged

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

Prices Charged
Trends in *Net Balance - Small Business Only

SOURCE: Yellow Pages® Business Index
Sweeney Research – August 2001
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CAPITAL EXPENDITURE

Capital expenditure recorded a significant improvement
after four consecutive negative quarters. The net
balance of three percent for the July quarter was an
important indicator of expected economic recovery.   

Across the states and territories, the Northern Territory
recorded the strongest outcome, with a net balance of 18
percent, with the weakest result recorded in Western
Australia (negative 14 percent net balance).  

On an industry basis, the strongest result was recorded
in the communication, property and business services
sector, with a net balance of seven percent. The weakest
result was recorded in the hospitality sector, with a net
balance of negative six percent.

Expectations for capital expenditure in the current
quarter were for a flat result of a zero net balance.
However, compared to recent capital expenditure
expectations the zero net balance result represents an
improvement in business sentiment. 

On an industry basis, the sector with the most optimistic
expectation was the hospitality sector, while the most
pessimistic industry was the communication, property
and business services sector.

The largest variability in expectations for future capital
expenditure plans occurred between the size of
businesses. A net balance of negative five percent of
businesses that employed between one and two
employees were expecting a decline this quarter.
However, businesses that employ between 100 and 200
employees were expecting a positive result with a net
balance of 41 percent. 
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0%-7%-6%-2%*Net Balance

20%23%26%23%Expect decrease

58%61%54%50%No change

20%16%20%21%Expect increase

Current Quarter

Last Quarter

23%18%17%21%Experienced increase

54%57%56%46%No change

20%25%26%27%Experienced decrease

+3%-7%-9%-6%*Net Balance

Aug 01May 01Feb 01Nov 00

Capital Expenditure

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

Capital Expenditure
Trends in *Net Balance - Small Business Only

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001
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PROFITABILITY

Profitability recorded another weak result during the
past quarter, with a net balance of negative 9 percent.
This represented the fourth consecutive quarter of weak
profit performance within the SME sector. However, the
net balance of negative nine percent was an
improvement on the negative 21 percent recorded for
the April 2001 quarter.  

The weakest profit performances were recorded in the
construction sector (negative 33 percent), the transport
and storage sector (negative 24 percent) and the
cultural, recreational and personal services sector
(negative 21 percent).

Profit expectations were surprisingly buoyant, with 46
percent of SMEs expecting an increase in profitability
during the current quarter, compared to only 12 percent
anticipating a further decline. This overall net balance
result of 34 percent compared favourably with both
recent actual and anticipated profit trends. Nonetheless,
these results suggested that improved trading conditions
and improved business confidence were expected to
transmit readily into improved profit performance
within the SME sector. 

Interestingly, there was surprisingly little difference in
profit expectations between family based businesses
and other types of businesses.  

+34%+6%+10%+19%*Net Balance

12%26%23%21%Expect decrease

41%42%43%28%No change

46%32%33%40%Expect increase

Current Quarter

Last Quarter

28%23%26%22%Experienced increase

34%33%32%30%No change

37%44%43%46%Experienced decrease

-9%-21%-17%-24%*Net Balance

Aug 01May 01Feb 01Nov 00

Profitability

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

Profitability
Trends in *Net Balance - Small Business Only

SOURCE: Yellow Pages® Business Index
Sweeney Research – August 2001
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ASSESSMENT OF FEDERAL GOVERNMENT POLICIES

The number of SMEs that believed the Federal
Government’s policies did not support them continued to
record a negative result (net balance of negative 21
percent). However, this was an improvement over the
two previous quarters and represented the least negative
result since the October quarter 2000. During the July
quarter, there was a decline in the belief that the Federal
Government’s policies worked against the small
business sector by nine-percentage points.  

The most negative response was recorded in the
Australian Capital Territory, with a negative net balance
of 36 percent. The least negative response was recorded
in South Australia with a negative nine percent net
balance. 

Once again, the small business sector was more critical
of the Federal Government’s policies than medium
businesses (recording a net balance of negative 21
percent, compared to a negative 11 percent for the
medium business sector). 

The number one reason cited by SMEs for the belief that
the Federal Government’s policies worked against the
sector continued to be the impact of the GST. 

The most important reason for supporting Federal
Government policies was the belief that the Howard
Government was generally trying to help small business.

19%15%15%20%Supportive

40%49%45%34%Work against

41%36%40%46%No impact

-21%-34%-30%-16%*Net Balance

Aug 01May 01Feb 01Nov 00

Attitudes to Federal Government Policies
Past Four Quarters

Q. Thinking about the current Federal Government, do you believe that their
policies are supportive of small business, work against small business or have no

real impact either way?
SOURCE: Yellow Pages® Business Index

Sweeney Research - August 2001

Attitudes to Federal Government Policies
Long-Term Trends - Small Business Only
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ASSESSMENT OF STATE GOVERNMENT POLICIES

Once again, the state or territory government that received
the highest level of support from its SME sector was the
Northern Territory, with its support level rising to 41
percent. Second and third places remained constant, with
the ACT Government (10 percent) and the Tasmanian
Government (six percent) both performing well. The least
supported state or territory government was New South
Wales, with a net balance of negative 15 percent.

The biggest improvement in support during the past
quarter was the South Australian Government, which
improved from a net balance of negative 13 percent to a
positive net balance of 4 percent. The biggest decline in
support was for the Australian Capital Territory
Government, falling from a net balance of 16 percent to
10 percent.   

The major reason for the improvement in the South
Australian Government’s rating during the quarter was the
perception that the State Government was trying to help
small businesses. The next most important reason was that
the State Government provided advice and guidance to
small businesses.  

46%39%66%62%50%62%71%69%No impact

32%51%20%16%27%21%10%8%Supportive

22%10%14%22%23%17%19%23%Work against

+10%+41%+6%-6%+4%+4%-9%-15%*Net Balance

ACTNTTASWASAQLDVICNSW

Attitudes to State or Territory Government Policies
August 2001

Q. Thinking about the current State/Territory Government, do you believe that
their policies are supportive of small business, work against small business or

have no real impact either way?

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

+16%

+39%

+10%

-13%

-13%

-1%

-12%

-18%

May
2001

+10%

+41%

+6%

-6%

+4%

+4%

-9%

-15%

August
2001

+20%+10%ACT

+28%+40%Northern Territory

+11%+21%Tasmania

-4%-8%Western Australia

-9%-2%South Australia

-17%0%Queensland

-10%-7%Victoria

-7%-9%New South Wales

February
2001

November
2000

Attitudes to State or Territory Government Policies
Trends in *Net Balance

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001
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POLITICAL VIEWS

4%1%Other
20%9%Did not vote/undecided

2%3%One Nation
2%1%Green
6%6%Democrat
15%16%Labor
51%63%Total – Coalition
2%3%National
49%60%Liberal

Next ElectionLast Election

Voting Patterns

Q. If a Federal Election were to be held tomorrow which party would you most likely vote for in the
House of Representatives election?

Which party did you vote for the last  time a Federal Election was held?

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

5%1%Other

3%1%One Nation
3%3%Green

8%7%Democrat

19%18%Labor
64%69%Total – Coalition
3%3%National
61%66%Liberal

Next ElectionLast Election

Voting Patterns
Undecided and Did Not Vote Excluded

Q. If a Federal Election were to be held tomorrow which party would you most likely vote for in the
House of Representatives election?

Which party did you vote for the last time a Federal Election was held?
SOURCE: Yellow Pages® Business Index

Sweeney Research - August 2001

Reasons for Switching from Coalition

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

7%

8%

10%

11%

14%

17%

18%

23%

6%Send Government a message

Not impressed by leader

Had enough of them

Time for a change

Lost confidence in them

Poor performance

Haven't supported small business

Policies not good

Introduction of the GST

Business proprietors were asked how they expected to
vote (in the House of Representatives election) at the
upcoming General Election.

As illustrated opposite, 51% intended to vote for the
Coalition; 15% intend to vote for the Australian Labor
Party (ALP) and just under 15% intended to vote for one
of the minor parties or independents. Significantly,
however, a sizeable 20% was still undecided.

At the last election, some 63% voted for the Coalition and
16% for the ALP.

In the second chart, the ‘did not vote’ and ‘undecided’
proportions have been redistributed to provide a more
realistic comparison.

This suggests that Coalition support has dropped by about
five percentage points – but most of this fall has been
picked up by the minor parties or independents, rather
than Labor.

Those who voted for the Coalition in the last election and
intended to cast their vote elsewhere in the next were
asked for their reasons. As illustrated in the third chart,
the GST emerged as a key factor.
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Respondents were also asked whether they felt that the
Coalition or the ALP would be best at handling a variety
of business-related policy areas. As illustrated opposite,
the Coalition out-rated the ALP on all dimensions. The
most significant differences occured in the areas related
to the economy in general – curbing the deficit;
handling the economy; and controlling inflation. Labor
came closest to the Coalition on the reducing
bureaucracy dimension.

We also asked which of the two main parties would
‘best look after the interests of small business’. The
Coalition was over three times as likely to be nominated
as the ALP. 

The main reasons for supporting the Coalition on this
measure included:

• They have more understanding of small business
(mentioned by 16%);

• Better economic management (16%);
• More of a business focus in general (15%);
• Track record (12%); and
• Less union control (10%).

The main reasons for nominating the ALP were:

• They have more understanding of small business
(31%);

• They will do a better job (16%); and
• They look after the worker (11%).

Best Party For

SOURCE: Yellow Pages® Business Index
Sweeney Research - August 2001

12%

16%

19%

14%

61%

61%

55%

51%

42%

40%

40%

33%

19%

8%

4%

3%

5%

11%

22%

69%Controlling the deficit

Handling the economy

Controlling inflation

Providing workplace reform

Ensuring interest rates do not rise

Reducing/limiting tax for small business

Minimising strikes

Providing fairer tax system

Reducing unemployment

Reducing bureaucracy

Labor No Difference Coalition

Which Party Would Best Look After the Needs of
Small Business

SOURCE: Yellow Pages® Business Index
Sweeney Research – August 2001
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• Business confidence levels improved noticeably during the previous quarter.

• Perceptions of the current state of the Australian economy also improved markedly.

• Sales recorded a small positive performance after three consecutive negative quarters.

• Employment trends showed a small increase during the quarter, with lack of work still the key constraint.

• Capital expenditure recorded an important rise during the quarter and was projected to improve further.

• Support for the Federal Government’s policies actually improved during the July quarter.

Small and Medium Business Outlook – National
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• Business confidence rose in line with the national trend

• Sales and employment improved, but remained weak

• Profit performance remained weak, but was in line with national trends

• Capital expenditure recorded a noticeable improvement

• Sales and employment expectations rose in line with the national trend

• Support for the New South Wales Government improved, but remained the least supported government.

Small and Medium Business Outlook – NSW

Trends in Past Three Months’ Experience and Current Quarter
Expectations - New South Wales
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• Business confidence rose in line with the national trend

• Sales, employment and capital expenditure improved

• Profitability improved but remained weak

• Expectations for sales, employment and profitability all rose in line with the national trend

• Capital expenditure expectations rose at a higher rate than the national trend

• Support for the Victorian Government remained low

Small and Medium Business Outlook – Victoria

Trends in Past Three Months  Experience and Current Quarter
Expectations - Victoria
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• Business confidence in Queensland recorded the largest rise of any state or territory

• Sales recorded a significant improvement

• Employment trends were marginally weaker than the national experience

• Profits and capital expenditure still remained weak

• Expectations were for a substantial improvement in sales and profitability

• Support within the SME sector for the Queensland Government improved.

Small and Medium Business Outlook – Queensland

Trends in Past Three Months  Experience and Current Quarter
Expectations - Queensland
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• Business confidence recorded a significant improvement

• Sales trends were in line with national experience

• Employment trends were slightly above the national experience

• Profitability was noticeably above the national trend

• Expectations were for stronger sales and profits

• SME perceptions of the South Australian Government improved noticeably

Small and Medium Business Outlook – SA

Trends in Past Three Months’ Experience and Current Quarter
Expectations – South Australia
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• Business confidence recorded a relatively weak improvement

• Sales performance continued to be weak

• Profitability and capital expenditure also remained weak

• Sales expectations were for a significant rebound

• Profit expectations were for a noticeable recovery

Small and Medium Business Outlook – WA

Trends in Past Three Months’ Experience and Current Quarter
Expectations – Western Australia
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* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrease.
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+25+27+26+33+18+19+32+23NET BALANCE

02426527DECREASE

2529303524243430INCREASEPRICES:

+10+7+13+18-7-2+9-1NET BALANCE

978621171319DECREASE

1914212414152218INCREASEWAGES BILL:

+4+3+7+6-6-500NET BALANCE

5466910711DECREASE

97131235711INCREASESIZE OF WORKFORCE:

+27+13+12+30-14-12-12-19NET BALANCE

1721271644424444DECREASE

4434394630303225INCREASESALES VALUE:

AUG-
OCT

01
%

MAY-
JUL

01
%

FEB-
APR

01
%

NOV-
JAN

00/01
%

MAY-
JUL

01
%

FEB-
APR

01
%

NOV-
JAN

00/01
%

AUG-
OCT

00
%

TOTAL SMALL AND MEDIUM BUSINESS –
WESTERN AUSTRALIA

EXPECTATIONS FOR :-ACTUAL EXPERIENCE DURING :-



BUSINESS INDEX – SMALL & MEDIUM ENTERPRISES YELLOW PAGES®

May 2001  Page 29

• Business confidence declined, going against the national trend

• Sales recorded strong growth

• Employment trends were comparatively weak

• Profits recorded a noticeable improvement

• Sales expectations were in line with national expectations

• Support for the Tasmanian Government remained comparatively positive

Small and Medium Business Outlook – Tasmania

Trends in Past Three Months’ Experience and Current Quarter
Expectations - Tasmania
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• Business confidence recorded a sharp increase

• Sale recorded a dramatic improvement

• Profitability also recorded a substantial improvement

• Expectations for sales and capital expenditure were relatively weak

• Profit expectations pointed to a mild improvement

• The Northern Territory Government was the most popular government in Australia among the SME sector

Small and Medium Business Outlook – NT

Trends in Past Three Months’ Experience and Current Quarter
Expectations – Northern Territory
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• Business confidence declined from a relatively high base

• The decline in confidence was in stark contrast to the rebound in national business confidence

• Sales performance was in line with the national trend

• Employment trends were slightly weaker than the national result

• Capital expenditure expectations were above the national trend

• While there was a noticeable decline in support for the ACT Government, the result was still positive

Small and Medium Business Outlook – ACT

Trends in Past Three Months’ Experience and Current Quarter
Expectations – Australian Capital Territory
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YELLOW PAGES® BUSINESS INDEX “SPECIAL REPORTS”

Since the inception of the Business Index, a range of Special Reports has been produced. Major reports include:

• E-Commerce and Computer Technology in SMEs – Annually 1995 to July 2001

• Innovation – March 2001

• E-Commerce and Computer Technology in SME’s – Annually 1995 to June 2000

• Finance & Banking Issues – August 1993, August 1995 and November 1999

• Attitudes to Changes in FBT – July 1999

• Workers Compensation and Workplace Safety – November 1998

• The Paper Work Burden on Small Business – October 1996

• Women in Business – July 1994 and February 1996

• Attitudes to Government – October 1994 and November 1995

For further information please contact: Pacific Access
Public Affairs Department
PH: (03) 9201 4258
FAX: (03) 9201 4876

Pacific Access is a leading Australian content management, publishing, location and e-business solutions company, providing print, voice
and online products and services to nearly 400,000 customers nationally, about 90 percent of whom are small and medium enterprises
(SMEs).

As a national, wholly-owned subsidiary of Telstra Corporation Limited, Pacific Access manages two of Australia’s leading brands, Yellow
Pages® and White PagesTM, along with the interactive mapping and guidance brand, WhereisTM, and one of Australia’s premier Internet search
engines, the GOeurekaTM site. 

Pacific Access Pty Ltd was established in Melbourne, Australia in 1991.

The company is committed to supporting this vital sector of the business community through a number of initiatives such as the Yellow
Pages® Business Index -  Small and Medium Enterprises, the Yellow Pages® Business Ideas Grants and the Yellow Pages® Global
Entrepreneurship Monitor, Australia.

® and TM Registered trade mark and trade mark of Telstra Corporation Limited
© Telstra Corporation Limited 2001

The material contained in this publication is general only and is not intended as advice on any particular matter. No reader should act or fail to act on the basis of this report. Pacific

Access Pty Ltd disclaims to the maximum extent permitted by law all liability, costs and expenses incurred by any person in connection with the content of this report.

HOW TO OBTAIN A COPY OF THE YELLOW PAGES® BUSINESS INDEX

Internet

The Business Index reports are updated each quarter (February, May, August and November). The latest report can be accessed on the
Pacific Access corporate Internet site under the SME section at: http://www.corporate.pacificaccess.com.au

(Note: Existing subscribers will continue to be sent copies until the subscription expires.)


