YELLOW PAGES ® SMALL BUSINESS INDEX

Introduction

The Yellow Page® Small Business Indes an ongoing The Index is an initiative of Pacific Access as part of its
series of surveys designed to track confidence amommitment to this vital business sector and is conducted
behaviour in the small business sector. by the research firm Sweeney Research. Economic

The primary objectives of the Index are to track smafdVice is provided by economic consultants, Marsden
business activity over the past three months: expectatiolcOP Associates. Dr. John Marsden is the former chief
over both the current three and 12 month periods; andgonomist of Capel Court, National Mutual Royal Bank
measure overall confidence within the small busine89d the Australian Bankers Association.

community. A second purpose is to provide an

independent, objective assessment of proprietors’

experience and attitudes on key issues.

About the Survey

The Index is the most comprehensive regular survey \
small business in Australia and focuses specifically gn Location of Business

businesses employing 19 people or fewer.

The Index uses a panel of at least 1,200 small busines NSW T%g"‘ Miﬁo NON'TOETRO
proprietors who are interviewed by telephone every three  , - 200 160 40
months. QLD 200 110 90
The panel was drawn from all metropolitan and non- Sv':\ 128 128 ;8
metropolitan regions of Australia. Quotas are set on TAS 100 60 40
geographical location and type of business tp product 100 60 40

the standard sample structure shown opposite. Wher act 100 100 —
replacement panellists are recruited, this sample structur TOTAL 1200 910 290

/
~

is maintained.

Because this is a quota sample, at the analysis stage
results are weighted by selected ANZSIC divisions withiz/
Y

the metro and non-metro region of each state or territo Division

to reflect the actual small business population distribution.

The ABS Business Register as at June 1996 is used 1 MANUFACTURING 215

weight the sample to be representative of the tota BUILDING/CONSTRUCTION 215

business population. WHOLESALE/RETAIL 215
o . TRANSPORT/STORAGE 125

Interviewing for this latest (February 2000) survey was ¢ NaNCE/PROPERTYBUSINESS 215

conducted over the period 1st February to 15th Februgr SERVICES

2000. The report covers the experience over the pa¢ RecREATIONPERSONAL & OTHER 215

three months (November 1999 to January 2000) am¢ SERVICES

expectations for both the current quarter (February 200( ToTAL SAMPLE 1200

to March 2000) and the 12 months ending January 2004,
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Small Business Outlook - National Summary

CoNFIDENCE IN OwN BusiNEss ProspPeECTs OVER THE NExT 12 MONTHS

Small business confidence has fallen to the lowest lev

since May 1997. The 11 percentage point drop in Confidence Trends - Past Five Quarters
confidence is the greatest faII_ since Aug_ust 1996._ The Feb9o May99 Aug99 Nov99 Feb 00
net balance of proprietors confident in their own businesSg i crery confident 1% 15%  15%  15%  13%
prospects is now only 41% versus 52% three months agog ;. confident 54%  54%  53%  52%  50%

The national fall is driven by the collapse of confidence Neutral 19%  18%  18%  18% 17/%
in non-metropolitan regions where proprietors recorded Farly Worried 1% 1% 1% 12% 1%

the lowest level of confidence in nearly seven years. |nEXremely Worried 2% % 3% 3% 4%
contrast, confidence is little changed in the capital citieg. Tow! Confident 68%  68% 8%  67%  62%
o - Total Worried 13%  13%  14%  15%  21%
All states and territories, except Victoria, reported lOWEr .\t gaLance 1550%  455%  454% 45206  +41%
confidence levels in the quarter. The largest fall was SOURCE: Yellow Pages® Small Business Index
reported in Queensland — now at its lowest level sinc Sueaney Resat - Feiniy 2000/

the Index began in May 1993. Confidence also fell in all
sectors except Business Services. Personal Services and
Transport — the sectors most likely to be adversely affected
by the GST — declined most significantly.

\ / Confidence - Metro vs Regional \
*Net Balance

80% M v v 80% M v v v

Confidence - Long-term Trends

70%
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50%

40%
30%
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10% [

— Confident ==Worried ™=*Net Balance —Metro ==Regional
00 b1 Ly 0%"""' T R S S R R
3%""9”’@“"9"@“%" q"’q"qb@q@q“q S S PP RSP q“@@"‘@ q“c.:" P & S q@q@qt’cg‘“q“q“ Q’%q“’q“’q@q"-‘ R P 0°
OO ORI SRICO IS IO & v@e PICIOCE OO GRS MO
SOURCE: Yellow Pages® Small Business Index SOURCE: Yellow Pages® Small Business Index
\ Sweeney Research - February 2000 K Sweeney Research - February 2000

/ Trends By State \ / Trends By Sector \
*Net Balance *Net Balance
Feb 99 May 99 Aug 99 Nov99 Feb 00 Feb 99 May 99 Aug 99 Nov 99 Feb 00
National 55% 55% 54% 520 41% All Businesses 55% 55% 54% 52% 41%
0 0 0 ) o
New South Wales 46% = 56% S Sa% SIS 7%0 1 4a% Manufacturing 57% 520  43%  53%  41%
Victoria 60% 59% 54% 45% 48% o . . . . . )
Queensland 60% 44% 51% 43% 2204 Buildi ng/ConStrucll on 64% 57% 65% 43% 36%
South Australia 62% 59% 71% 63% 55% Wholesale/Retail 49% 51% 45% 44% 32%
Western Australia 66%  62%  47%  56%  42% Transport/Storage 50%  43%  50%  40%  22%
Tasmania 40% 40% 30% 43% 35% ) . o . . . .
Northern Territory 74%  55%  49%  59%  49% Business Senices 57%  62%  59%  62%  64%
ACT 66% 60% 65% 63% 54% Personal Services 58% 53% 56% 57% 36%
SOURCE: Yellow Pages® Small Business Index SOURCE: Yellow Pages® Small Business Index
K Sweeney Research - February 2000 K Sweeney Research - February 2000

*Net balance is defined as the difference between the percentage
reporting an increase and the percentage reporting a decrease.
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PERCEPTIONS OF THE EcoNnomy

Perceptions of the economy now is at its highest lev@br the first time since August 1998, more small business
since May 1994. More than half (54%) of all smalproprietors believe the economy will be worse in a year's
business proprietors believe that the economy is in a periibde than believe it will be better. Proprietors in Western
of growth, while only 7% believe itis in recession.  Australia and Victoria are the most pessimistic.

Perceptions of the economy now are highest in NSWcomparison with three months ago, lower expectations
and the ACT - at record levels. Proprietors in Westenrere reported across all states and territories, with the
Australian reported the largest fall and are now the lea$iarpest declines evident in the Northern Territory and
positive. Western Australia.

All sectors, except Transport, expect the economy to be
worse a year from now.

4 N

The Economy Perceptions of the Economy - Trends
The Economy Now The Economy a Year
Growth from Now Feb May Aug Nov Feb
39% Better 99 99 99 99 00
23% THE ECONOMY NOW

Same Growth 47% 46% 47% 50% 54%
Recessio 44% Recession 4% 5% 4% 4% 7%
7% *Net Balance 43% 41% 43% 46% 47%

THE ECONOMY A YEAR FROM NOW
Better 40% 38% 34% 28% 23%
Standing Worse Worse 12% 12% 18% 23% 33%
Still 33% *Net Balance 28% 26% 16% 5% -10%
54% SOURCE: Yellow Pages® Small Business Index SOURCE: Yellow Pages® Small Business Index
K Swieeney Research - February 2000 K Swvieeney Research - February 2000

. / Perceptions of The Economy \
Perceptions of the Economy by State Lona Term Trends in *Net Balance
B0% [+ ¢+ oo
NSW VIC QLD SA WA TAS NT ACT
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
60% [~
THE ECONOMY NOW
1 1 1 1 1 1 1 1 1
Growth 63% 55% 45% 52% 34% 44% 48% 70% 20%
Recession 5% 6% 12% 5% 11% 7% 5% 4%
*Net Balance 58% 49% 33% 47% 23% 37% 43% 66% 20%
THE ECONOMY A YEAR FROM NOW 0%
()
Better 22% 19% 27% 34% 18% 35% 24% 29%
Worse 31% 36% 36% 29% 35% 22% 21% 27% -20%
& P P P o X PP o & P o q@% N 3 AR RR PP R P S
*Net Balance 9% -17% -9% 5% -17% 13% 3% 2% SRS BB Q“@Q’*vge S EPS «%@@e S EBNRS &@v\‘% &
SOURCE: Yellow Pages® Small Business Index = The Economy Now SOURCE: Yellow Pages® Small Business Index
\ Sweeney Research - February 2000 — The Economy a Year from Now Sweeney Research - February 2000

*Net balance is defined as the difference between the percentage
with a positive outlook and the percentage with a negative outlook.
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SMALL BUSINESS INDEX

ExpecTatioNs oN KEY INDIcaTORS OVER THE NExT 12 MONTHS

Expectations for sales, profits and employment over tMore than two-thirds (68%) of small businesses expect
next 12 months continued to decline in February 20@®increase their prices this year, with only 4% expecting

and are now at their lowest levels since the Index begaem to decline.

surveying 12-month expectations in May 1995.

~

/ Expectations On Key Indicators Over

The Next 12 Months
Expect An  ExpectA *Net
Increase Decrease Balance
Value of sales 55% 18% 37%
Size of workforce 20% 6% 14%
Wages bill 37% 8% 29%
Prices charged 68% 4% 64%
Profitability 45% 23% 22%
Capital expenditure 37% 21% 16%

SOURCE: Yellow Pages® Small Business Index
Sweeney Research - Febmaryzooo/

\

/ Expectations On Key Indicators Over
Next 12 Months - Trends in *Net Balance

~

Feb May Aug Nov Feb

99 99 99 99 00
Value of sales 56% 54% 55% 42% 37%
Size of workforce 21% 20% 21% 18% 14%
Wages bill 36% 36% 34% 31% 29%
Prices charged 41% 42% 47% 53% 64%
Profitability 54% 53% 49% 37% 22%

Capital expenditure

SOURCE: Yellow Pages® Small Business Index

24% 21% 17% 15% 16%

Sweeney Research - February 2000

CONCERNS

The GST is now the major concern facing small/

businesses in all sectors and in all states and territorie

except Tasmania (where ‘lack of work’ is the major
concern). Nationally, more than one-quarter state
concern about the GST. In Victoria, South Australia an
the ACT and in the Transport sector this level of concer
rises to one third or more.

While ‘lack of work’ and ‘cash flow’ remain major
concerns, there was a significant increase in the numb

of small businesses citing ‘state government regulations/.

In particular, 13% of Victorian and 16% of South
Australian small businesses cited this concern.

s, Prime Concerns
GsT | 26%
j Lack of work/sales —, 11%
j Cash flow 11%
Government regulations (State) 10%
n Finding quality staff 6%
Competition/big business 5%
Rising costs/charges 5%
Lack of time :l 3% Q. As far as your
Consumer confidence :'2% businessis concerned,
er caddeos v s fon
I Economic climate 2% moment?
Lack of bank lending :|2%
None | 28%

SOURCE: Yellow Pages® Small Business lndey

Sweeney Research - February 2000

*Net balance is defined as the difference between the percentage
reporting an increase and the percentage reporting a decrease.

Yellow Pages
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SALES

\ Small business proprietors reported strong sales growth
Sales Value - *Net Balance in the January quarter 2000 - the highest for 12 months.

-

R T Across the states and territories, the ACT continued to
5% report spectacular sales growth. The net 46% reporting
higher sales figures is the highest on record for the
Territory and the highest for any state or territory since
April 1994. Proprietors in the Northern Territory and

Western Australia reported the largest fall in sales growth.

40%
30%
20%

10%

0%

o, LExperience & Expeciations For The Thiee,Months Endling o, o , , Across the sectors, small Personal Services firms reported
4 A
SSEREIREIREIAENIESEST | lower sales.
— Experience SOURCE: Yellow Pages® Small Business Index i -
— Expectations e oS e e Sales expectations for the current quarter (February

April) show a slight slowing. The number of proprietors
in the Northern Territory expecting higher sales was
offset by sharp declines in Tasmania and South Australia.

EMPLOYMENT

Employment growth stalled over the three months #cross the sectors, only Business Services and
February. Nationally, the zero growth is the lowest figuManufacturing reported strong employment growth.
reported since the August 1998 survey and ends the fiffy, major barrier cited by firms seeking to hire new

of five consecutive quarters of job generation by Sm%”nployees continues to be ‘lack of work’
business.

Only proprietors in South Australia, Western Australia
and the ACT reported jobs growth in the past quarter.
Jobs continued to be shed in Tasmania.

-

Size of Workforce - *Net Balance \ / What are the Barriers to Taking on New \

Employees?
200/n_lIIIIIIIIIIIIIIIIIIIIIIIIIII
Lack of work | |34%
15%
costorempoyng[______ Joow
10% Finding skilled slaﬁ:l 12%
5% Employment conditions I:l 8%
oncost___ ey
0% Superannuation cost 8%
Lack of cash flow|____] 70
5% ackot cash flow ’ Note: Base = those who
Workcare costs |:| 6% believe barriers or
10% ri tions,For The Three Mpnths, Ending: ! fr|:| . impediments exist (54% of all
P o3 3o @l P B o a0 S 33 5 R PP P PR S Don't need more sta 4% respondents)
& VI P PP @ PP PP PP Pt Profitabiliy || 4%
—Experience SOURCE: Yellow Pages® Small Business Index SOURCE: Yellow Pages® Small Business Index
— Expectations Sweeney Research - February 2000 K Sweeney Research - Febrnuary 2000

*Net balance is defined as the difference between the percentage
reporting an increase and the percentage reporting a decrease.
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WaGEs BiLL

/ _ \ Wage growth slowed slightly in the past three months.
Wages Bill - *Net Balance Across the states and territories, only Queensland
reported higher wages growth.

25%

20% |-

15% |-

10% |-

5% [

0%
5%
109 LExperience &Expectations FonThe ThreeMonths Ending=r + 1+ 1+ 1 1+ 1

0D P> oo PP PP PO
97 9°9° & P D D D DS D O
SOFEE PP E & T P FE & PP ST E & P
== Experience i
. SOURCE: Yellow Pages® Small Business Index
— Expectations

Sweeney Research - February 2000

ProFITABILITY AND CAPITAL EXPENDITURE

/ \ Consistent with reported sales, small business profit
e, : .
Profitability - *Net Balance growth continued to be strong in the January quarter
60% [ 2000.
o All states and territories, except Western Australia,
% reported growth in profits. However, proprietors in the
20% Northern Territory reported a significant fall in profit
10% . growth but expect a rebound.
00/0 2 . . . -
TV Growth in capital expenditure continued to be strong,
20% 'ijp?”f““efE*”E“a"i“s-Fq;”‘fmej’f"”f“j E::d'“gi P SOPOr although slightly down on the past quarter. The national
Ny } ] D \e) Nl (< © e} > >3 ) Q . . . .
S i S S P o D D growth was due entirely to growth in expenditure in New
—Experience SOURCE: Yellow Pages® Srmall Business index South Wales, Victoria and the ACT.
K— Expectations Sweeney Research - February 2000

Expectations for capital expenditure growth are at one
of the highest levels yet recorded.

4 N

Capital Expenditure - *Net Balance

15%

10% -

5%

A

-10%

@'5\%“’@%0%&@“\%"@“ (\%("«%0’\%("3(”(\%@«%@ ° PSS S R
WPFP R TP R PP R Toe R

== Experience

_ ) SOURCE: Yellow Pages® Small Business Index
Expectations Sweeney Research - Febuary 2000

*Net balance is defined as the difference between the percentage reporting an
increase and the percentage reporting a decrease.
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Prices

Reported price increases fell marginally over the thre;a/ \
months to January. Price Changes - *Net Balance

30% [

Price expectations continue to rise and are now at the
highest level since the Index began surveying pricge*”
expectations in August 1996. Almost one-third expegt **
to increase prices over the current quarter. 15%

10%

5%

0% A S T T S R S S S SR S S
qb ® F 3 q« & oﬁ ® & & i QQ S & PSS
?9 VQ 3*) & ¢\ o 3° DT 3° &

== Experience

. SOURCE: Yellow Pages® Small Business Index
— Expectations Sweeney Research - Februaryzooo/

AsSeESSMENTOF FEDERAL GOVERNMENT POLICIES

Small business approval of Federal Government po”“?f/Attitudes to Federal Government Policies \
fell sharply over the three months to February. Mor Long-term Trends

than one-third of small business proprietors believesws ., Tsking sbour the curent Faderal

Federal policies work against them and only 16% believe™: | poireins. ara. shppartiva. o smal
. 60% [~

they are supportive.

pelicies are supportive af small

U husiness, work agalnst small usiness
50%
%

of hava ne real Impact althar way?
The strong negative assessment is the lowest figu é;z/

reported since the last days of the Keating Governmeniy,
(February 1996) and more than 10 percentage pointsm

below the previous worst assessment for the Howand®, POP I FSEHHSEE HSI D SIS IS SO DD

Sl
@vg <° &@vg S ST E PTG @v* P @v* O ESEE
—Supportive =Work against

Government.

SOURCE: Yellow Pages® Small Business Index
Sweeney Research - February 2000

All states and territories reported a net negativ
assessment. In each state and territory, no fewer tha

32% of small business proprietors believe the Federgd’A,[,u,[udes to Eederal Government Policies \

policies work again_st small'busi.ness. In Victoria, almost Past Five Ouariers
half (47%) have this negative view.
L . Feb 99 May 99 Aug99 Nov 99 Feb 00
Similarly, all sectors also reported a negative assessme
Supportive 24% 20% 21% 21% 16%
Work against 19% 24% 33% 24% 39%
No impact 57% 56% 46% 55% 46%
Net Balance 5% -4% -12% -3% -23%
SOURCE: Yellow Pages® Small Business Index
K Sweeney Research - February 2000

*Net balance is defined as the difference between the percentage reporting an
increase and the percentage reporting a decrease.

February 2000, Page 7
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ASSESSMENTOF STATE GOVERNMENT POLICIES

In every state, small business proprietors believe thejf” Attitudes to State or Territory N\
state government's policies, on balance, work againstsmall  sovernment Policies - February 2000

business. In contrast, in both the territories, proprietors
believe their government policies are supportive.

NSW VIC QLD SA WA TAS NT ACT

Those in the Northern Territory are particularly positive] Supportive 8% 6% 16% 10% 13% 10% 62% 25%

Over the three months since the previous Index thewoerk against 22% 19% 18% 31% 19% 15% 15% 16%
governments in South Australia and Victoria have
experienced the most significant decline in support. No impact 71% 75% 66% 59% 68% 75% 24% 58%

*Net Balance -14% -13% -2% -21% -6% -5% 47% 9%

SOURCE: Yellow Pages® Small Business Index
\ Sweeney Research - February 2000/

/Attitudes to State or Territory Government \

Palicies - Trends in *Net Balance

Feb 99 May 99 Aug 99 Nov 99 Feb 00

New South Wales -17% -13%  -16% -25% -14%
Victoria 30% 27% 20% 5%  -13%
Queensland 8% -8% -6% -9% -2%
South Australia -10% -5% 6%  -10% -21%
Western Australia -7% 3% -12% -9% -6%
Tasmania -10%  -12%  -11% 0% -5%
Northern Territory 48% 51% 44% 48%  47%
ACT -4% -1% 3% 10% 9%
SOURCE: Yellow Pages® Small Business Index

\ Sweeney Research - February 2000

*Net balance is defined as the difference between the percentage with a positive
attitude and the percentage with a negative attitude

February 2000, Page 8
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THe GST

Small business support for the GST has deteriorate)d’

~

sharply over the past three months. Attitudes Towards the GST
While more than half of small business proprietors are Sy adte Newral Dfae Zo0ne
still are in favour of the GST, almost 40 per cent are now .
. m In favour or the
against the new tax. Of those opposed to the new tax, st 26%  25%  10% 9% 80%
the overwhelming majority are strongly opposed. I'm worried about
. . the complexity
Nearly three-quarters of small business proprietors are imoivedin %% 1% 4% 10% 13%
concerned about GST complexity. complying
L . Ibeli that th
The majority of small businesses agreed that the GST st il heve an s 1w 1o 1o
. . . . % % ) % %
will adversely affect their bottom line with almost 40 per ﬁgvgg;renﬁﬁé on
cent strongly agreeing with this statement. S YO weeney s carh - ety o000,/

Attitudes Towards the GST - Trends \

The net balance in favour in February 2000 fell by eighz/
ot
d

percentage points in the quarter and is well below tha

reported in November 1998. The proportion oppose Nov-98 May-99 Aug-99 Nov-99 Feb.00

has changed little since November 1998. In contrast, /™ i favour ofthe GST

h . in f h fall b th 10 Agree 62% 58% 55% 55% 51%

the proportion in favour has fallen by more than Noutral 26 6%  12%  10%  10%

percentage points. Disagree 36% 36% 33%  35%  39%
) ) ) Net Agree 26%  22%  22%  20%  12%

The proportion of small business proprietors Who are ., omeq anout ine complexity involved in complying

worried about the complexity of the tax has not improved agree 61% 720  74%  70%  73%

from the levels reported in May 1999 despite increased Neural 4% 4% 5% 4% 4%
t advertising and educational efforts Disagree 3% 24% - 21% - 26%  23%

governmen a e g . Net Agree 26% 48% 53% 44% 50%

SOURCE: Yellow Pages® Small Business Index
K Sweeney Research - February 2000

Across the sectors, strongest support for the tax is fou _ \
in Manufacturing and Building. Of the three servicd  Attitudes Towards the GST - by Sector
sectors (Transport, Business Services and Personal Manuf  Buldng  Wholesle Tranport Busiess Personal
Services), proprietors in Transport and Personal Services Acuing Consructon  Remil  Swrage  Sewices Semices
are more likely to be opposed. Imnfavourotthe GST- - 51% ss% 4T
i i A Disagree 34% 35% 38% 46% 37% 44%
Concerns about complexity were fairly consistent acroggtetasee  21% 21% 14% 5% 16% 3%
the sectors. At least two-thirds of proprietors in each’uemedabou liecomplextvinveled hsomphund—— =
N 28% 17% 25% 24% 20% 24%
sector were cgncerned and between 17 and 25 per Cefeoee 2 L 25 20 20 2w
not concerned.
R . Agree 49% 59% 53% 68% 52% 62%
More than half of proprietors in each sector, exceptoisagree 39% 30% 42% 20% a2%  30%
. Net Agree 10% 29% 11% 48% 10% 32%
Manufacturing, agreed that the GST would adversel SOURCE: Yellow Pages® Small Business Index
affect their bottom line. Not unsurprisingly, the sectors 5”’*”6”5”"’"“’7'F”’“a’””"”/

believing they would be least likely to be adversely
affected are also those most in favour of the tax.

February 2000, Page 9
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Almost two-thirds of small business proprietors (65 per, \
cent) believe the Federal Government is doing a poor jgiRating of Government's Performance on GST

in implementing the GST, with the majority of these How would you rate the government's performance on how well
believing the government to be dOing a 'Very bad JOb ) they appear to be implementing then GST? Are they doing..

Only 11% believe the Government is doing a good job Avery bad job 38%

but rarely 'very good'.
Quite a bad job 27%

A very good job 2%
Quite a good job 9%
Neither good nor bad 25%

SOURCE: Yellow Pages® Small Business Index
\ Sweeney Research - February 2000/

| NTEREST RATES

Reflecting the likelihood of interest rate increases, smal

business proprietors were asked what impact would [a Impact of Increased Interest Rates

One. perc_entage pOInt Increas.e In ra.teS WOU|d have n ) Asyou knov_vthere isz_;zlotofspeculation about'incre_ased

their business. _ Most small business proprietors report d o o o vt ol

that such an increase would worsen their business

situation, but usually only slightly so. Slightly worsen  419% 13% Significantly worsen
o ) business situation business situation

Note that the majority of responses were received after 2% Improve business

2 February 2000, when the Reserve Bank Governor situation

announced that the Bank would be operating in the money
market to increase cash rates by one-half of one per

cent. 44% Make no difference
SOURCE: Yellow Pages® Small Business /ndey

Sweeney Research - February 2000
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Small Business Outlook - National

. Confidence at lowest level since May 1997 - driven by non-metro decline

. Strong growth in sales and profit, expectations steady
. Jobs growth stalled
. Price growth steady but expectations up sharply

. Approval of Federal policies down

TRENDS IN PAST THREE MONTHS' EXPERIENCE AND
CURRENT QUARTER EXPECTATIONS - NATIONAL

~

SOURCE: Yellow Pages®
Small Business Index

FEB1999 MAY 1999 AUG1999 NOV 1999 FEB 2000
% % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 68 68 67 62
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 13 14 15 21
NET BALANCE +55 +54 +52 +41
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
NOV-JAN FEB-APR MAY-JUL  AUG-OCT NOV-JAN | FEB-APR MAY-JUL  AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1999 99/00 1999 1999 1999 99/00 2000
% % % % % % % % % %
INCREASE 41 39 38 43 44 48 42 54 48 47
SALESVALUE: DECREASE 21 26 27 25 25 10 12 9 12 13
NETBALANCE +20 +13 +11 +18 +19 +38 +30 +45 +36 +34
SIZE OF INCREASE 12 15 14 14 9 13 13 14 15 14
WORKFORCE: DECREASE 9 10 9 8 9 3 3 4 4 3
NETBALANCE  +3 +5 +5 +6 0 +10 +10 +10 +11 +11
INCREASE 24 23 21 24 24 23 23 23 24 23
WAGES BILL: DECREASE 9 10 12 10 12 5 7 5 5 6
NETBALANCE +15 +12 +9 +14 +12 +18 +16 +18 +19 +17
PRICES: INCREASE 19 17 16 21 20 24 18 21 27 31
DECREASE 6 4 6 4 5 3 3 2 2 2
NETBALANCE +13 +13 +10 +17 +15 +21 +15 +19 +25 +29
INCREASE 37 35 34 36 36 46 42 50 43 42
PROFITABILITY: DECREASE 22 27 28 25 26 10 13 9 12 12
NETBALANCE +15 +8 +6 +11 +10 +36 +29 +41 +31 +30
CAPITAL INCREASE 21 22 26 25 26 25 24 25 23 29
EXPENDITURE: DECREASE 20 18 18 18 20 17 20 18 22 19
NETBALANCE +1 +4 +8 +7 +6 +8 +4 +7 +1 +10
- J

* Net balance is defined as the difference between the percentage of small businesses reporting an increase

decrease.

and the percentage reporting ¢

February 2000, Page 11
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Small Business Qutlook - NSW

. Confidence sharply down
. Strong growth in sales and profits, sales expected to accelerate
. Employment down but expected to recover
4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %mgﬁ@
CURRENT QUARTER EXPECTATIONS - NSW
FEB1999 MAY 1999 AUG1999 NOV 1999 FEB 2000
% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 64 69 68 70 66
PROSPECTS IN NEXT 12 MONTHS ~ NEGATIVE 18 13 15 13 20
NET BALANCE +46 +56 +53 +57 +46
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
NOV-JAN FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1999 99/00 | 1999 1999 1999 99/00 2000
% % % % % % % % % %
INCREASE 38 43 35 46 a7 a7 43 56 42 49
SALESVALUE: DECREASE 22 24 27 21 23 8 14 10 15 12
NETBALANCE +16  +19 +8 +25 +24 +39 429  +46 427  +37
SIZE OF INCREASE 11 18 19 17 7 14 14 16 14 18
WORKFORCE: DECREASE 12 8 6 10 10 4 1 5 5 3
NETBALANCE -1 +10 +13 +7 -3 +10  +13 +11 +9  +15
INCREASE 27 23 20 25 25 23 23 23 24 27
WAGESBILL:  DECREASE 13 11 8 10 14 6 5 3 4 4
NETBALANCE +14  +12 +12  +15 +11 +17  +18  +20 +21  +23
PRICES: INCREASE 22 18 15 23 22 24 18 21 29 32
DECREASE 4 1 6 4 4 3 3 3 2 1
NETBALANCE +18  +17 +9 +19 +18 +21  +15  +18 427  +31
INCREASE 35 36 33 38 41 48 45 53 41 42
PROFITABILITY: DECREASE 23 26 26 20 23 7 14 9 12 12
NETBALANCE +12  +10 +7 +18 +18 +41  +31  +44 429  +30
CAPITAL INCREASE 20 22 28 30 28 23 24 24 20 29
EXPENDITURE: DECREASE 22 20 17 16 15 18 20 19 28 13
NETBALANCE -2 +2 +11 +14 +13 +5 +4 +5 -8 +16
- )

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a

decrease.
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YELLOW PAGES ®

SMALL BUSINESS INDEX

Small Business Outlook - Victoria

. Confidence up slightly - above national average

. Employment growth stalled
. Sales and profit growth rebound but expectations down
4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %mﬁ
CURRENT QUARTER EXPECTATIONS - VICTORIA
FEB1999 MAY 1999 AUG1999 NOV 1999 FEB 2000
% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 70 69 68 63 65
PROSPECTS INNEXT 12 MONTHS ~ NEGATIVE 10 10 14 18 17
NET BALANCE +60 +59 +54 +45 +48
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
NOV-JAN FEB-APR  MAY-JUL  AUG-OCT NOV-JAN | FEB-APR MAY-JUL  AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1999 98/99 | 1999 1999 1999 99/00 2000
% % % % % % % % % %
INCREASE 42 39 45 36 44 48 40 50 53 46
SALESVALUE: DECREASE 21 27 21 29 24 14 11 9 13 15
NETBALANCE +21  +12 +24 +7 +20 +34 429 +41  +40  +31
SIZE OF INCREASE 11 14 10 10 8 14 13 10 16 14
WORKFORCE:  DECREASE 8 10 7 7 8 2 4 3 2 3
NETBALANCE +3 +4 +3 +3 0 +12 +9 +7 +14  +11
INCREASE 27 23 26 24 21 22 23 19 26 26
WAGES BILL: DECREASE 7 9 9 9 9 4 6 6 5 7
NETBALANCE +20  +14 +17 +15 +12 +18  +17 +13  +21  +19
PRICES: INCREASE 15 15 15 16 14 22 16 20 25 28
DECREASE 6 3 3 7 8 2 3 1 3 1
NETBALANCE +9 +12 +12 +9 +6 +20  +13 +19 422 +27
INCREASE 40 36 39 34 35 44 41 48 47 42
PROFITABILITY: DECREASE 21 28 24 28 24 14 12 10 14 13
NETBALANCE +19 +8 +15 +6 +11 +30  +29 +38  +33  +29
CAPITAL INCREASE 24 23 26 26 27 26 27 28 26 30
EXPENDITURE: DECREASE 20 12 19 18 20 20 17 16 21 21
NETBALANCE +4 +11 +7 +8 +7 +6 +10 +12 +5 +9
- J

* Net balance is defined as the difference between the percentage of small businesses reporting an increase

decrease.

and the percentage reporting ¢
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YELLOW PAGES ®

SMALL BUSINESS INDEX

Small Business Outlook - Queensland

J Confidence collapsed to record lows

. Sales growth continues but profit growth eased

. Continued strong price increases with more in current quarter

J Jobs numbers fall and not expected to recover in current quarter

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %mgﬁ@
CURRENT QUARTER EXPECTATIONS - QUEENSLAND
FEB1999 MAY 1999 AUG1999 NOV 1999 EEB?2000
% % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 70 65 61 51
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 10 14 18 29
NET BALANCE +60 +44 +51 +43 +22
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
NOV-JAN FEB-APR MAY-JUL ~ AUG-OCT NOV-JAN | FEB-APR MAY-JUL  AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1999 98/99 1999 1999 1999 99/00 2000
% % % % % % % % % %
INCREASE 45 34 36 43 44 48 46 60 48 46
SALES VALUE: DECREASE 18 33 33 23 26 9 9 6 8 12
NETBALANCE +27 +1 +3 +20 +18 +39 +37 +54 +40 +34
SIZE OF INCREASE 15 11 15 14 8 12 14 15 15 11
WORKFORCE: DECREASE 5 13 9 10 11 2 7 3 4 3
NETBALANCE +10 -2 +6 +4 -3 +10 +7 +12 +11 +8
INCREASE 23 22 20 25 30 28 23 27 25 17
WAGES BILL: DECREASE 4 11 20 13 12 4 8 5 5 10
NETBALANCE +19 +11 0 +12 +18 +24 +15 +22 +20 +7
PRICES: INCREASE 17 18 14 22 23 24 18 24 28 33
DECREASE 8 6 10 3 6 1 2 1 2 2
NETBALANCE +9 +12 +4 +19 +17 +23 +16 +23 +26 +31
INCREASE 38 30 28 35 34 47 43 55 42 39
PROFITABILITY: DECREASE 19 31 31 26 30 10 10 6 12 14
NETBALANCE +19 -1 -3 +9 +4 +37 +33 +49 +30 +25
CAPITAL INCREASE 20 20 28 22 23 27 22 28 22 30
EXPENDITURE: DECREASE 20 22 15 19 24 14 22 18 18 19
NETBALANCE O -2 +13 +3 -1 +13 0 +10 +4 +11
- /

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a

decrease.

Yellow Pages
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YELLOW PAGES ®

SMALL BUSINESS INDEX

Small Business Outlook - SA

Confidence down sharply

Strong employment growth

Continued strong sales and profit growth, expected to slow

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %mﬁ
CURRENT QUARTER EXPECTATIONS - SA
FEB1999 MAY 1999 AUG1999 NOV 1999 FEB 2000
% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 69 72 77 75 70
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 7 13 6 12 15
NET BALANCE +62 +59 +71 +63 +55
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
NOV-JAN FEB-APR MAY-JUL  AUG-OCT NOV-JAN | FEB-APR MAY-JUL  AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1999 98/99 1999 1999 1999 99/00 2000
% % % % % % % % % %
INCREASE 45 45 43 49 45 43 39 53 53 47
SALES VALUE: DECREASE 18 17 23 21 22 9 16 3 4 16
NETBALANCE +27 +28 +20 +28 +23 +34 +24 +50 +49 +31
SIZE OF INCREASE 14 16 12 11 9 15 10 11 14 7
WORKFORCE: DECREASE 5 7 8 5 4 3 1 2 3 2
NETBALANCE +9 +9 +4 +6 +5 +12 +9 +9 +11 +5
INCREASE 14 23 28 23 22 25 25 24 23 17
WAGESBILL: DECREASE 11 9 8 8 14 5 9 3 3 3
NETBALANCE +3 +14 +20 +15 +8 +20 +16 +21 +20 +14
PRICES: INCREASE 24 16 22 19 15 31 24 18 26 30
DECREASE 5 9 4 3 2 5 7 2 2 3
NETBALANCE +19 +7 +18 +16 +13 +26 +17 +16 +24 +27
INCREASE 39 39 40 36 38 40 36 53 50 42
PROFITABILITY: DECREASE 20 19 28 27 23 9 15 4 5 12
NETBALANCE +19 +20 +12 +9 +15 +31 +21 +49 +45 +30
CAPITAL INCREASE 20 21 21 20 24 21 30 25 22 29
EXPENDITURE: DECREASE 19 19 20 22 24 19 16 13 14 28
NETBALANCE +1 +2 +1 -2 0 +2 +14 +12 +8 +1
- J

* Net balance is defined as the difference between the percentage of small
decrease.

businesses reporting an increase and the percentage reporting :
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YELLOW PAGES ® SMALL BUSINESS INDEX

Small Business Outlook - WA

. Confidence fell sharply

. Sales and profits lower
. Continued jobs growth

. Third quarter of lower capital expenditure

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND  SOURCE.Yeliow Pages®

Small Business Index
CURRENT QUARTER EXPECTATIONS - WA

FEB1999 MAY 1999 AUG1999 NOV 1999 FEEB 2000

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 75 75 65 67 60
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 9 13 18 11 18
NET BALANCE +66 +62 +47 +56 +42

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

NOV-JAN FEB-APR MAY-JUL  AUG-OCT NOV-JAN | FEB-APR MAY-JUL  AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1999  98/99 1999 1999 1999 99/00 2000

% % % % % % % % % %

INCREASE 44 35 34 40 33 49 40 47 49 46

SALES VALUE: DECREASE 29 24 31 30 34 11 14 15 10 10
NETBALANCE +15 +11 +3 +10 -1 +38 +26 +32 +39 +36

SIZE OF INCREASE 13 15 10 12 10 10 13 17 15 9
WORKFORCE: DECREASE 11 15 19 4 5 4 6 6 4 7
NETBALANCE +2 0 -9 +8 +5 +6 +7 +11 +11 +2

INCREASE 17 26 15 17 18 21 19 24 20 16

WAGESBILL: DECREASE 9 8 19 9 11 6 7 7 5 11
NETBALANCE +8 +18 -4 +8 +7 +15 +12 +17 +15 +5

PRICES: INCREASE 20 18 19 22 22 24 21 20 28 33
DECREASE 7 6 9 3 1 3 2 8 0 1

NETBALANCE +13 +12 +10 +19 +21 +21 +19 +12 +28 +32

INCREASE 33 30 25 35 23 45 37 40 40 46
PROFITABILITY: DECREASE 25 23 33 32 35 9 14 16 10 8
NETBALANCE +8 +7 -8 +3 -12 +36 +23 +24 +30 +38
CAPITAL INCREASE 19 27 20 17 24 22 15 21 27 27
EXPENDITURE: DECREASE 17 15 24 21 30 16 23 20 18 22
NETBALANCE +2 +12 -4 -4 -6 +6 -8 +1 +9 +5
N\ 4
* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a
decrease.
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YELLOW PAGES ® SMALL BUSINESS INDEX

Small Business Outlook - Tasmania

. Confidence fell
. Sales growth stronger, but expected to ease

o Job numbers fell

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND  SOURCE:Yellow Pages®

Small Business Index
CURRENT QUARTER EXPECTATIONS - TASMANIA

FEB1999 MAY 1999 AUG1999 NOV 1999 FEB 2000

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 51 59 54 62 57
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 11 19 24 19 22
NET BALANCE +40 +40 +30 +43 +35

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

NOV-JAN FEB-APR MAY-JUL  AUG-OCT NOV-JAN | FEB-APR MAY-JUL  AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1999 98/99 1999 1999 1999 99/00 2000

% % % % % % % % % %

INCREASE 37 41 28 39 41 38 28 40 51 41

SALES VALUE: DECREASE 20 32 37 29 27 7 18 2 7 18
NETBALANCE +17 +9 -9 +10 +14 +31 +10 +38 +44 +23

SIZE OF INCREASE 10 8 4 15 14 4 10 14 12 12
WORKFORCE: DECREASE 12 12 12 8 15 2 3 1 4 5
NETBALANCE -2 -4 -8 +7 -1 +2 +7 +13 +8 +7

INCREASE 15 20 15 26 22 9 18 26 28 20

WAGESBILL: DECREASE 8 9 20 11 14 5 10 3 5 7
NETBALANCE +7 +11 -5 +15 +8 +4 +8 +23 +23 +13

PRICES: INCREASE 18 18 12 17 21 14 11 14 24 19
DECREASE 11 6 5 6 6 4 8 2 2 5

NETBALANCE +7 +12 +7 +11 +15 +10 +3 +12 +22 +14

INCREASE 31 37 25 34 40 35 25 41 44 40
PROFITABILITY: DECREASE 21 28 39 30 36 7 20 5 8 18
NET BALANCE +10 +9 -14 +4 +4 +28 +5 +36 +36 +22
CAPITAL INCREASE 15 21 20 22 25 20 16 20 15 16
EXPENDITURE: DECREASE 22 21 16 23 27 20 21 17 18 27
NETBALANCE -7 0 +4 -1 -2 0 -5 +3 -3 -11
N\ 4
* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting :
decrease.
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YELLOW PAGES ® SMALL BUSINESS INDEX

Small Business QOutlook - NT

. Confidence down sharply

. Sales and profit growth slower but expected to rebound strongly
J Employment growth slower but still strong, expected to recover strongly
4 )

TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %mg;i@
CURRENT QUARTER EXPECTATIONS - NT

FEB1999 MAY 1999 AUG1999 NOV 1999 FEEB 2000

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 82 64 67 71 67
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 8 9 18 12 18
NET BALANCE +74 +55 +49 +59 +49

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

NOV-JAN FEB-APR MAY-JUL  AUG-OCT NOV-JAN | FEB-APR MAY-JUL  AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1999  98/99 1999 1999 1999 99/00 2000

% % % % % % % % % %

INCREASE 30 38 35 55 39 75 61 52 40 57

SALES VALUE: DECREASE 33 40 29 23 26 2 6 12 28 7
NETBALANCE -3 -2 +6 +32 +13 +73 +55 +40 +12 +50

SIZE OF INCREASE 11 20 11 12 12 32 19 14 14 23
WORKFORCE: DECREASE 14 13 17 16 23 2 4 7 11 5
NETBALANCE -3 +7 -6 -4 -11 +30 +15 +7 +3 +18

INCREASE 15 19 19 36 24 38 30 20 22 30

WAGESBILL: DECREASE 16 16 19 13 15 3 5 11 17 8
NETBALANCE -1 +3 0 +23 +9 +35 +25 +9 +5 +22

PRICES : INCREASE 20 16 12 20 14 22 16 16 15 31
DECREASE 6 5 8 8 2 0 2 5 6 3

NETBALANCE +14 +11 +4 +12 +12 +22 +14 +11 +9 +28

INCREASE 24 37 35 46 30 66 58 49 41 55
PROFITABILITY: DECREASE 24 31 29 21 27 3 8 10 28 7
NETBALANCE O +6 +6 +25 +3 +63 +50 +39 +13 +48
CAPITAL INCREASE 21 26 22 31 27 31 29 32 18 40
EXPENDITURE: DECREASE 24 20 27 22 27 19 14 29 33 17
NETBALANCE -3 +6 -5 +9 0 +12 +15 +3 -15 +23
N\ 4
* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a
decrease.
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YELLOW PAGES ® SMALL BUSINESS INDEX

Small Business Qutlook - ACT

. Confidence down

. Sales growth up substantially
. Continued very strong profit growth

. Employment up, expected to continue

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND  SOURCE:Yellow Pages®

Small Business Index
CURRENT QUARTER EXPECTATIONS - ACT

FEB1999 MAY 1999 AUG1999 NOV 1999 FEEB?2000

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 76 70 72 74 69
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 10 10 7 11 15
NET BALANCE +66 +60 +65 +63 +54

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

NOV-JAN FEB-APR MAY-JUL  AUG-OCT NOV-JAN | FEB-APR MAY-JUL  AUG-OCT NOV-JAN FEB-APR
98/99 1999 1999 1998  98/99 1999 1999 1999 99/00 2000

% % % % % % % % % %
INCREASE 50 48 56 50 53 50 46 51 51 51
SALES VALUE: DECREASE 14 15 16 23 7 13 11 10 10 9

NETBALANCE +36 +33 +40 +27 +46 +37 +35 +41 +41 +42

SIZE OF INCREASE 7 17 17 7 13 13 14 14 16 17

WORKFORCE: DECREASE 8 10 8 7 10 5 8 6 2 4
NETBALANCE -1 +7 +9 0 +3 +8 +6 +8 +14 +13
INCREASE 18 19 23 27 25 22 24 19 22 30

WAGES BILL: DECREASE 11 12 3 8 10 6 9 6 3 5

NETBALANCE +7 +7 +20 +19 +15 +16 +15 +13 +19 +25

PRICES: INCREASE 13 19 21 15 22 19 19 25 19 28
DECREASE 7 7 5 3 2 1 0 1 2 5
NETBALANCE +6 +12 +16 +12 +20 +18 +19 +24 +17 +23

INCREASE 49 46 47 45 46 45 37 47 51 47
PROFITABILITY: DECREASE 11 13 18 17 14 11 11 8 8 11
NETBALANCE +38 +33 +29 +28 +32 +34 +26 +39 +43 +36

CAPITAL INCREASE 17 21 27 23 30 30 22 26 13 18
EXPENDITURE: DECREASE 23 19 13 27 27 9 16 18 33 33
NETBALANCE -6 +2 +14 -4 +3 +2 +6 +8 -20 -15
N\ 4
* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting :
decrease.
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How 1o OBTAIN A CoPY OF THE YELLOW PAGES® SviaLL BusINESS INDEX

1. Subscribe

The annual subscription rate is $120 which covers four quarterly reports (February, May, August, November),
postage and handling.

To subscribe simply phone FREECALL™800 351 003

2. Faxback Service

Phonel902 267 55@nd th latest report will be sent to your nominated fax number. The cost of this [call is
charged at a flat rate of $10. Calls from mobile and public pay phones are charged at a higher rate.

3. Internet
The Small Business Indeseports are updated each quarter (February, May, August and November). The

latest report can be accessed on the Pacific Access corporate Internet site:
http://www.pacificaccess.com.au/sbi

YeLLow Paces® SvaLL BusiNess INDEX "SpPeciaL REPORTS'

Since the inception of tH@mall Business Indea& range of Special Reports has been produced. Major reports
include:

FINANCE & BANKING ISSUES - AUGUST 1993, AUGUST 1995 & NOVEMBER 1999
ATTITUDES TO CHANGES IN FBT - JULY 1999

E-COMMERCE AND COMPUTER TECHNOLOGY IN SME's - ANNUALLY 1995 TO MAY 1999
WORKERS COMPENSATION & WORKPLACE SAFETY - NOVEMBER 1998

THE PAPERWORK BURDEN ON SMALL BUSINESS - OCTOBER 1996

WOMEN IN BUSINESS - JULY 1994 & FEBRUARY 1996

ATTITUDES TO GOVERNMENT - OCTOBER 1994 & NOVEMBER 1995

SMALL BUSINESS GROWTH ASPIRATIONS AND THE ROLE OF EXPORTS - FEBRUARY 1995
THE IMPACT OF THE DROUGHT ON RURAL SMALL BUSINESS - NOVEMBER 1994

SOCIAL ISSUES - NOVEMBER 1993

Other special topics investigated include the Sydney Olympics, Exports, NSW Bushfires, Industrial Relations,
Australian Made and other Credential Advertising, and Employment Skills and Training.

For further information please contact: Pacific Access
Corporate Communications Department
PH: (03) 9246 4748
FAX: (03) 9246 4876




Pacific Access Pty Ltd was established in Melbourne, Australia in 1991.

In Australia, Pacific Access had traded as Yellow Pages Australia with commercial responsibility for the|sales,
marketing, billing, compilation and customer service operations to produce 72 Yellow Pages® directories naa]ionally.

In July 1997, Pacific Access also assumed commercial responsibility as Telstra’'s agent for the man
and production of printed and electronic White Pages™ directdvibge PagesindYellow Pageslirectory
production and distribution, and geo-mapping services. Pacific Access is now a full services directory company,
which will enable it to provide tangible benefits to customers and users.

gemen

More than 80% of Pacific Acces¥ellow Pageslirectory customers are small businesses. The company is
committed to supporting this vital sector of the business community though a number of initiatives sucH as the
Small Business Index™, small business development program and the Yellow Bages®s Ideas Grants

If you have any enquiries relating to Pacific Access and its initiatives, please phone (03) 9246 {1748.

®and ™ Registered trade mark and trade mark of Telstra Corporation Limited
© Telstra Corporation Limited 1999

The material contained in this publication is general only and is not intended as advice on any particular
matter. No reader should act or fail to act on the basis of this report. Pacific Access Pty Ltd disclaims to the
extent permitted by law all liability, costs and expenses incurred by any person in connection with the conten

of this report.
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