YELLOW PAGES SMALL BUSINESS INDEX

Introduction

The Yellow Page® Small Business Indes an ongoing The Index is an initiative of Pacific Access as part of its
series of surveys designed to track confidence amommitment to this vital business sector and is conducted
behaviour in the small business sector. by the research firm Brian Sweeney and Associates.

The primary objectives of the Index are to track smafconomic advice is proyided by economic consult_ants,
business activity over the past three months; expectatidjg@rsden Jacob Associates. Dr. John Marsden is the
over both the next three and 12 months; and to meas{ffEner chief economist of Capel Court, National Mutual
overall confidence within the small business communitfR0Yal Bank and the Australian Bankers Association.

A second purpose is to provide an independent, objective

assessment of proprietors' experience and attitudes on

key issues.

About the Survey

The Index is the largest economic survey of smal \
business in Australia and focuses specifically o Location of Business
businesses employing 19 people or fewer.

The Index uses a panel of at least 1,200 randomly sele TOTAL METRO  NON-METRO

Il busi ot o terviewed by NSW 200 160 40
small business proprietors who are interviewe VIC 00 160 20
telephone every three months. QLD 200 110 20
The panel was drawn from all metropolitan and norj- SA 150 130 20

WA 150 130 20

metropolitan regions of Australia. Quotas are set gr TAS 100 60 40

geographical location and type of business to produ¢

_ 100 60 40

the standard sample structure shown opposite. Wher act 100 100 —

replacement panellists are recruited, this sample structli TOTAL 1200 910 290

is maintained. /

Because this is a quota sample, at the analysis stage

results are weighted by selected ANZSIC divisions withilz/ L N

the metro and non-metro region of each state or territory Division

to reflect the actual small business populatio

distribution. The ABS Business Register as at June 1991 MANUFACTURING 215

is used to weight the sample to be representative of th ~ BUILDING/CONSTRUCTION 215

total business population. WHOLESALE/RETAIL 215
TRANSPORT/STORAGE 125

Interviewing for this latest (May 1998) survey wa FINANCE/PROPERTY/BUSINESS 215

conducted over the period 4th May to 15th May 1998. SERVICES

The report covers the experience over the past thre  RecREATIONPERSONAL & OTHER 215

months (February, March and April) and expectations SERVICES

for both the current quarter (May, June and July) anc TOTAL SAMPLE 1200

the 12 months ending May 1999.
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Small Business Outlook - National Summary

ConNFIDENCE IN ProsPECTS OVER THE NEXT 12 MONTHS

Nationally, small business confidence dipped slightly in \
May 1998. A net 47% of small business proprietor Overall Confidence - May 1998

were confident of their prospects for the next 12 months

compared with 51% in February 1998. Neutral 22%

Confidence fell in most states and territories bu
significantly in the Northern Territory and New South
Wales. Only in Victoria were small business respondents
more confident. Exvemely Worried 3%

Fairly Worried 12%

. . Fairly Confident 53%
Across the sectors, confidence slumped in the transpOort,;emey confident 10%

storage sector (albeit from an unusually high Februany

figure). Only one sector reported stronger confidence: SOURCE: Yellow Pages® Smal Business index
personal services. This sector, along with busines B"'a"Sm"ey&ASSOC"“ES'MWN%/
services, usually records higher levels of confidence than

other sectors.

Confidence in the building/construction sector has
remained static over the past three quarters.

4 N O

Confidence Trends - Past Five Quarters Confidence - Long Term Trends
May 97 Aug97 Nov97 Feb 98 May 98 s
Extremely Confident 8% 9% 11% 10% 10% 70?1
Fairly Confident 52% 53% 54% 54% 53% :Z;:
Neutral 20% 18%  18%  21%  22% 0%
Fairly Worried 16% 16% 14% 12% 12% 30%
Extremely Worried 4% 4% 3% 2% 3% 20%
Total Confident 60% 62%  65%  65%  63% 10% U | 1 —confden =worried =NetBaance | | | | | |
Total Worried 20%  20%  16%  14%  16% " o PP PP PP DD F PP D DD DG PP
*NET BALANCE +A0% A%  +49%  +51%  +4T% B P E B PSP B P S F P PSP P S
SOURCE: Yellow Pages® Small Business Index SOURCE: Yellow Pages® Small Business Index
\ Brian Sweeney & Associates - May 1998 K Brian Sweeney & Associates - May 1998 /

/ Trends By State \ / Trends By Sector \
*Net Balance *Net Balance
May 97 Aug 97 Nov 97 Feb 98 May 98 May 97 Aug 97 Nov97 Feb 98 May 98
NATIONAL 40% 42% 49% 51% 47% All Businesses 40% 42% 49% 51% 47%
NSW 43% 52% 55% 57% 45% Manufacturi 349 39% 38% 49% 1%
viC 39%  42%  50%  45%  52% anutacturing 0 ° ° ° 0
QLD 28% 23%  30%  43% @ 41% Building/ Construction 37% 45% 51% 51%  51%
SA 57% 50% 60% 61% 57% Wholesale/Retail 24% 28% 37% 36% 35%
WA 51%  48%  52%  55%  51% Transport/Storage 48%  32%  33%  62%  35%
TAS 24% 32% 28% 33% 34% . ) ) . . . .

51% 77% 77% 67% 46% Business Services 49% 54% 54% 62% 54%
6% 31% 44% 45% 43% Personal Services 53% 52% 61% 55% 57%
SOURCE: Yellow Pages® Small Business Index SOURCE: Yellow Pages® Small Business Index

Brian Sweeney & Associates - May 1998 / K Brian Sweeney & Associates - May 1998 /

*Net balance is defined as the difference between the percentage
reporting an increase and the percentage reporting a decrease.
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Economic OuTtLook

Small business proprietors are less positive about thpgross the states and territories, small business in
national economy than in the previous quarter. In tiEasmania and Queensland are most likely to believe that
May survey a net balance of 12% believe that thghe economy is in decline. Those in the Northern Territory
economy is growing compared with 17% in Februargre most positive about the economy now.

1998. Despite this weakening, perceptions of the

economy for the past three surveys have been stronger

than any since early 1995 (excluding the election-induced

euphoria reported in the May 1996 survey).

In contrast, long term expectations for the economy
improved though remained weak. A net balance of 12%
of respondents expect the economy to improve in 12
months’ time compared with 8% in the February survey.

4 N

The Economy Perceptions of the Economy - Trends
The Economy Now The Economy a Year from May 97 Aug97 Nov97 Feb98 May98
Now THE ECONOMY NOW

Same Growth 19% 16%  22% 28% 24%

GI’O\Nﬂ'] 48% - 0 0 (] (] (]
24% Recession 18% 17% 12% 11% 12%
*Net Balance 1% 1% 10%  17% 12%

Recession Standing Still THE ECONOMY A YEAR FROM NOW
12% 64%
Better Better 30% 35%  34%  29% 32%
3204 Worse

20% Worse 13%  12%  15%  21% 20%

*Net Balance 17%  23%  19% 8% 12%
SOURCE: Yellow Pages® Small Business Index SOURCE: Yellow Pages® Small Business Index

Brian Sweeney & Associates - May 1998/ K Brian Sweeney & Assaciates - May 1993/

. / Perceptions of The Econom \
Perceptions of the Economy by State P . y
Long Term Trends in *Net Balance
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
60% [~
NSW VIC QLD SA WA TAS NT ACT
40%
THE ECONOMY NOW
Growth 29% 26% 17% 18% 13% 13% 34% 23% 20%
Recession 1% 7% 19% 11% 13% 17% 6%  10%
*Net Balance 18% 19% -2% 7% 0%  -4% 28% 13% 0%
THE ECONOMY A YEAR FROM NOW 20% [
Better 350 30% 33% 32% 21% 31% 38% 29% N N N A A M A A A O O |
-40%
Worse 18% 28% 16% 17% 20% 18% 22%  19% PEP PP PP PP PP PSS D PG PP
) S N N NN A
*Net Balance 17% 2% 17% 15% 1% 13% 16%  10% & O ‘<® WO P E P S %° & O ‘<® &P ‘<® N4
SOURCE: Yellow Pages® Small Business Index == The Economy Now SOURCE: Yellow Pages® Small Business Index
\ Brian Sweeney & Associates - May 1998/ —The Economy a Year from Now Brian Sweeney & Associates - May 1998/

*Net balance is defined as the difference between the percentage
with a positive outlook and the percentage with a negative outlook.
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ExpecTatioNs oN KEY INDICATORS OVER THE NEXT 12 MONTHS

Small business proprietors have scaled back thei
prop /r/ Expectations On Key Indicators Over The \

expectations for sales and profit growth. While
P . P 9 - Next 12 Months - May 1998
proprietors expected employment growth to slow, theif
capital expenditure expectations held up. ExpectAn ExpectA  *Net
Increase Decrease Balance
Value of sales 62% 11% 51%
Size of workforce 23% 4% 19%
Wages bill 38% 6% 32%
Prices charged 45% 3% 42%
Profitability 58% 12% 46%
Capital expenditure 35% 17% 18%
SOURCE: Yellow Pages® Small Business Index
\ Brian Sweeney & Associates - May 1998/

/ Expectations On Key Indicators Over \

Next 12 Months - Trends in *Net Balance
May Aug Nov Feb May
97 97 97 98 98
Value of sales 53% 56% 57% 58% 51%
Size of workforce 20% 22% 22% 22% 19%
Wages bill 32% 36% 37% 38% 32%
Prices charged 41% 40% 42% 42% 42%
Profitability 50% 51% 53% 55% 46%
Capital expenditure 13% 17% 17% 19% 18%
SOURCE: Yellow Pages® Small Business Index
K Brian Sweeney & Associates - May 1998 /

CONCERNS

Almost a quarter of small businesses cite lack of WOI‘I;/ . \
. ) Prime Concerns
or sales as a prime concern, with cash flow, consumgr May 1998
confider_lce,_ competition_ frorr_m big business and th_a Lack of work/sales 124%
economic climate also being singled out by over one in cashfowl  J11%
Consumer confidence 8%
twenty' Competition/big business 6%
Interestingly, only 2% of small business proprietors raige =~ =" " o Feeon —p
tax as a major problem despite the fact that tax reform|is Rising costsicharges L__14%
seen as the number one issue that the Government shquld e o li— 0 @8 e et
be tackling to assist small business. Lackoftime L__Jav  PROBTS, Fam e
Government regulations 4%
Taxes 2%
None |26%
SOURCE: Yellow Pages® Small Business Index
K Brian Sweeney & Associates - May 1998 /

*Net balance is defined as the difference between the percentage
reporting an increase and the percentage reporting a decrease.
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SALES

/

Sales Value - *Net Balance

60% [~

50%

40%

30%

20%

10%

0%

Experijence &|Expectqtiors Fpr The Threle Months Bndihg-| | | | | |
DD P> >R PR PE L L LRNRNN SR DR
9’ 97,97 O " 9 9 F F F P o o P P o O S D P FPJI
& 3 o3 o J o & 3 o o d X & 3> o3 S A
RWYFFTR YT T R YIS R PR R

-10%

Small business proprietors experienced lower levels of
sales growth in the three months to April 1998. Only a
net 8% of respondents reported increased sales. This
followed two quarters where growth was reported by a
net 21%. Expectations for sales weakened for the July
quarter 1998.

Reduced sales growth was evident in all states and
territories except the Northern Territory. The decline
was most significant in Western Australia where more
proprietors reported decreased sales than reported
increased sales.

— Experience SOURCE: Yellow Pages® Small Business Index
— Expectations Brian Sweeney & Associates - May 1998/
EMPLOYMENT

/ Size of Workforce - *Net Balance

20% 1 I I I I I I I I I I I I I I I I I I I I

15%

10% [~

5% [~
0%
5% [~
10% Experidnce & Bxpdctaliond Fof The Thred Mdnthg Edding:- | | | | | |

5D D> XL PP LL LR LN DD DR R
9’ 9 .97 O O 9 Y & P I P P P P D o OO D F PJY
$ D> O RN £ e SO L R o
TYITER Y FITERPFITTR YT R P TERY

== Experience

SOURCE: Yellow Pages® Small Business Index
— Expectations /

Brian Sweeney & Associates - May 1998

*Net balance is defined as the difference between the percentage
reporting an increase and the percentage reporting a decrease.

Net employment levels of small business proprietors were
little changed in the last three months, with expectations
for the next three months slightly weaker.

The story across states and territories showed a good
deal more variability. In particular, proprietors in the
ACT reported a sharp rise in employment growth (a net
+10%), while those in Tasmania and South Australia
reported sharp falls.
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| MPEDIMENTS TO JoB GROWTH

_Slxty—three per cent _of respondents believed there Wer/e’ What are the Barriers to Taking on New Employees? \
impediments or barriers to taking on new employees. May 1998

Lack of work is the primary barrier to employment - cited Lack of work | a5%

by 45%. Cost of employment and employment condition
were also mentioned by a significant proportion of sma

business proprietors.

Inability to find skilled staff and economic factors such
as cash flow and low profitability also play a role.

[

Cost of employing
Employment conditions
Finding skilled staff
Lack of cash flow
Profitability
Superannuation cost
Depends on work turnover
Workcare costs

No need of more
Economic climate

Too many regulations

[ Ti7%
13%
[ Jaw
%
%
6%

:l 4% Note: Base = those who
° believe barriers or
3% impediments exist (63%
3% of all respondents)

:'3%
[J 2%

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998/

WaGES BILL

Wages growth was little changed for respondents in th;ef
April guarter with no change in expectations for the

current quarter.

Wages

Bill - *Net Balance

-10%

5%

20% |-

15% [~

10% [~

5% [~

0%

5% -

Experigncq & fxpgctafions Fgr The Threg Monthg Epding- | | | | | |

PR PP FFTPPLPP P PPSP S S G S RPP

X o
W T W
==EXxperience

— Expectations

)
WA P F @D T D

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998/

*Net balance is defined as the difference between the percentagénmgpsom
increase and the percentage reporting a decrease.
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ProFmABILITY & CAPITAL EXPENDITURE

Reflecting the sharp slowdown in sales growth, there w
minimal profit growth over the last quarter. Nationally,

Profitability - *Net Balance

only a net 1% of respondents reported profit growth
compared with 19% in the previous quarter. Profit growt
fell in all states and territories except the Northern
Territory.

Respondents' capital expenditure lifted marginally ove

the three months to April 1998 but future expectations

fell in this area.

60%
N 50%
40%
30%
20%
I 10%
L 0%

-10%

Experiende & Expectptiops Fpr The Thrge Months Ending-| | | |
O D P> >>P>R LR PP PP PN DN RN R P
° 9,9 F P Y PP, P P PP C) 9

SYFTE IV FTE R FTE @D T DT @D

-20%

SOURCE: Yellow Pages® Small Business Inde.

== Experience X
Brian Sweeney & Associates - May 1998/

— Expectations

4 N

Capital Expenditure - *Net Balance

15%

10%

5%

0%

5%

Experigncg & Expgctgtionp Fqr The Thre¢ Menths Epdinjg:- |

I
PR PP PP TR LL PP PP RS S S SP P
PP PSS ST PR PP P PRSP PSS S P SK
£ $ D £ $ D O £ PR
RYFTERXYFTFERPFTF R PITF R QY

-10%

% L

==EXxperience
— Expectations

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998/

PRrICES

Price pressures remained strong in the three months
April 1998 with a net 11% of respondents reporting pric

o

-

Price Changes - *Net Balance

increases for the second quarter in a row. Expectatio
for further increases have eased.

NSs%
20%
15%
10%

5%

0%

*Net balance is defined as the difference between the percentagémgpan
increase and the percentage reporting a decrease.

E)
5’&9 VQK 3‘} oé' 3’5\ ?9\ 3& o“\’ 3’&° V.Q‘\ 3‘§
== Experience
perien SOURCE: Yellow Pages® Small Business Index
— Expectations Brian Sweeney & Associates - May 1998/
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AsseEsSSMENTOF FEDERAL GOVERNMENT POLICIES

Support for Federal Government policies has increase
slightly since the February survey. Twenty percent o

Attitudes to Federal Government Policies

~

Long Term Trends

—

small business proprietors surveyed now believe that .,
government policies are supportive of small business|- 7%
up five percentage points since the last study. 60%

50%
40%

However, 20% also believe that government policies work
against small business interests.

30%
20%
In the May 1998 Index, small business proprietors were %
also asked a series of questions on the current political

climate and voting behaviour and intentions.

0%

| Government, do you believe that their |

- work against small business or have no

Q. Thinking about the current Federal

policies are supportive of small business,

real impact either way?

®f$\ O (&

J
NN X P
o O o' 9 9
N P D OIS D OSSR D O
AR AT QTS T e

P PP PP PP PP PP PSP PP S

o

" Supportive = Work against
SOURCE: Yellow Pages® Small Business IndeX/

/ Attitudes to Federal Government Policies

Brian Sweeney & Associates - May 1998

Past Five Quarters

May 97 Aug97 Nov 97 Feb 98 May 98

\

Supportive 14% 13% 15% 15% 20%
Work against 20% 24% 19% 19% 20%
No impact 66% 63% 66% 66% 60%
*Net Balance -6% -11% -4% -4% 0%

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998/

THE PoumicaL STUATION

Most small business proprietors (70%) are neutral ab%vould an Early Election be Good or Bad for \
I

whether an early election would be good or bad for sm

Small Business?

business. Seventeen percent believe that it would be a
good thing, with reasons for this view mainly relating to
perceptions that:

. it would give more confidence (23% mentioned);
. it would let us know what the future holds (22%);
. the current government would win (16%);

. it would get the tax issue out of the way (15%);

. a change has to happen (14%).

Thirteen percent believe an early election would be batd\

Neither Good
Nor Bad 70%

(Y
Good 17% Bad 13%

Q : Do you believe that if the Government were to call an early
election it would be a good thing or a bad thing for small business?

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998/

for business mainly because:

. elections cause uncertainty (48%); and
. people stop spending before an election (32%).

Yellow Pages
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Small business proprietors are strongly pro-Coalition, Wiﬂ}/

70% expecting to vote either Liberal or National if an

\

Party Voted for in Last Federal
Election and Voting Intentions

election was to be held tomorrow and 19% supportin
the Labor Party.

These intentions, however, show a slight reduction i
support for the Coalition compared with voting behaviou
in the 1996 Federal Election. In 1996, 74% of smal
business proprietors surveyed voted Liberal or Nationg
and 17% voted Labor.

J

Last Election Intentions

ALP 19%

L ALP 17% Liberal 71%

Other 7% Liberal 66%
ther 0

Other 4%

Democrat 5%
National 3%

Democrat 4%
National 4%

al

Q: Which party did you
vote for in the House of
Representatives during the
last Federal election?

Q: Ifan election was held
tomorrow for the house of
Representatives which party
would you most likely vote for?

A voting intention question put to respondents in 1995

revealed a 59% lead for the Coalition versus 51% in th

SOURCE: Yellow Pages® Small Business In

NOTE: Table excludes non response dex
Brian Sweeney & Associates - May 1998,

~

A Party Would Vote for Tomorrow

latest survey.

Trends
May 95 May 98
Liberal 69% 66%
National 6% 4%
ALP 16% 19%
Democrat 4% 4%
Other 5% 7%

%

wTEZ Table excludes non response and undecided

| ssuesFaciNg GOVERNMENT

Almost one third of small businesses see unemployme

as the number one issue facing government today. Three
other aspects, taxation or tax reform, the waterfront and

the economy in general are also seen as importa
priorities.

The focus on waterfront reform reflects the timing o

the study, which was conducted when the waterfront

dispute was at its peak.

Unemployment was the most important issue for all states

and territories except Western Australia (where healt

care was number one) and the Northern Territory (whegg® " doveu believe are the most important is

waterfront reform was the key issue).

\

Issues Facing Government

Unemployment | 3296
t Taxation / Tax Reform
Waterfront Issue
Economy

Health Issues
Wik / Aboriginals
Asian Crisis
Industrial Relations
GST

Education
Reducing Deficit
Workplace Reform

| 20%
19%
19%

| 15%

[ liow
7%
6%
5%
5%
5%
5%

sues facing government at the moment?

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998
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SvaLL BusiNEss|ssUES

Proprietors were also asked to nominate the mos}/

J

The Number One Small Business Issue \

Unprompted

important issues the Government should be tackling t
assist small business.

Taxation reform easily tops the list here being mentioned
by close to 40%. Other issues include making
employment cheaper, reducing red tape and providing
concessions (such as tax concessions) for small business.

Taxation/Tax Reform

| 38%

Cheaper to Employ 13%
Less Red Tape 13%

Concessions for Small Businesses 4 10%
Less book work :l 8%
Changing Unfair Dismissal Laws 6%
Helping Small Business 6%
Superannuation :|5%
Promoting Employment 5%
Get Rid of Sales Tax 4%
Industrial Relations 4%

Q. And, thinking specifically about small business - what are the most
important issues the government s hould be tackling to assist small business?
SOURCE: Yellow Pages® Small Business Index

i e st s

Brian Sweeney & Associates - May 1998

A prompted question was also included in which(
respondents were asked to rate the importance to their

Importance of Policy Initiatives \

Mean Rating on Four Point *Impor

tance Scale

business prospects of 12 policy initiatives. A 4-point "vitally
important” to "not really important” scale was used.

Using this measure the top six factors were:

. getting the economy moving;

. restoring consumer confidence;

. tax system reform;

. tax incentives to encourage employment;

Getting the economy moving
Restoring consumer confidence
Tax system reform

3.38
3.33
3.23

Tax incentives to encourage employment

3.09

Regulations and red tape reductions

3.08

Improvements in waterfront efficiency

|3.00

Helping small business get more suitable finance
Unfair dismissal legislation changes

Reducing power of the unions

Introduction of goods and services tax

Interest rates reductions

2.74

2.68
2.55

2.36

2.24

. regulations and red tape reductions; and “4 = Whallyimportant it trading legislation changes

3= \Veryimportant

. improvements in waterfront efficiency \z:Somemmmporm

= Notreallyimportant

Factors of lesser importance were changes to fair trading
legislation, interest rate reductions and the introduction
of a GST.

2.14

SOURCE: Yellow Pages® Small Business Index

Silienpuieieatn oy

Brian Sweeney & Associates - May 1998

A second prompted question asked small busines/S/
proprietors to nominate which of the 12 factors s

Importance of Policy Initiatives \

Rate as the Most Important Area

o

most important issue to them. Here tax reform (nominate
by 31%) dominates the list.

Tax system reform
Getting the economy moving

Restoring consumer confidence :|9%

Introduction of goods and services tax
Improvements in waterfront efficiency

Unfair dismissal legislation changes

Tax incentives to encourage em ployment
Regulations and red tape reductions

Interest rates reductions

Helping small business get more suitable finance
Reducing power of the unions

Fair trading legislation changes

:l 31%
16%

7%
7%
6%
6%
5%
(3%
(3%
3%
0%

SOURCE: Yellow Pages® Small Business Index

s v st o e

Brian Sweeney & Associates - May 1998

Yellow Pages
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| NTERNATIONAL TRADE, THE WATERFRONT DisPUTE AND THE AsiaN Economic CRisis

Some 7% of Australian small businesses surveyed export goods and/or services and an equivalent number impo
further 20% report that they are very reliant on imported goods. In this context, the Index examined the impact of
waterfront dispute and the Asian economic crisis.

THE WATERFRONT DISPUTE .
/ Impact of the Waterfront Dispute \

by Business Sector

The survey was conducted in the period 4 to 15 May. A

that time much of the media focus was related to court Harmed  Not Harmed
. Business Business
action. Al Businesses 17% 83%
Seventeen percent of small businesses surveyed claim hsﬂjiﬁzggmﬁon iy oy
that their business or immediate business prospects have \wngesae/Retail 30% 70%
been harmed by the waterfront dispute. Transport/Storage 15% 85%
. . . Business Services 10% 90%
Those in manufacturing and wholesale/retail are more  Personal Services 9% 91%
likely than those in other sectors to have been negatively Q : Do you believe that the vaterfront dispute has harmed your

business or your immediate business prospects?
K SOURCE: Yellow Pages® Small Business IndeX/

affected.

Brian Sweeney & Associates - May 1998

Predictably, _busmesses which export or rely on |mp0rat(g/ |mpact of the Waterfront Dispute \

were more likely than average to report that they had by Export and Import Orientation

been harmed - although even here only a minority

suffered. BHar.med Not I—_Iarmed

usiness Business

All Businesses 17% 83%
Export overseas 35% 65%
Do not export 16% 84%
Directly import 31% 67%
Very reliant on imports 25% 75%
Somewhat reliant on imports 22% 78%
Not reliant on imports 10% 90%

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998/

The majority of respondents support Patrick's dismiss?k Approval or Disapproval of \

of |t§ union Workfc_)rce and the Govern.ments support far Waterfront Actions
Patrick. Support is almost evenly divided, however, on | N
. . . (0] Is-
the Government being prepared to supply a line of credi APPIO®  opinion approve
to pay for redundancies. e Ivolvementof the NFF in 66% 1% 23%
. . Federal Government ort for
Around one third appear to be supportive of the MUA'S  pagick PP 62% 5% 33%
decision to picket Patrick's wharves and do not suppqr Pavicks dismissal ofits union 61% 6% 33%
the Government's actions. Federal Government prepared to 6% % 479%
supply line of credit
High Court's decision to compel
Patrick to reinstate workforce 41% 10% 50%
MUA's decision to picket
Patrick's wharves 30% 6% 64%

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998
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Virtually all small business proprietors surveyed believe/

that improved waterfront efficiency will have a major

Attitudes to the Dispute

~

impact on the economy but less than a third agree thg*

No Dis-

Agree

the Government has handled the dispute well.

Close to 70% would have preferred the Government
take the role of arbitrator rather than siding with Patrick

There is also a strong perception that the stevedorin
companies should take some responsibility for waterfror]
inefficiencies.

.

THE ASIAN ECONOMIC CRISIS

Improved waterfront efficiency will
have a major impact on the economy
The stevedoring companies should
take some of the responsibility for
inefficiencies

Iwould prefer the gov't to take the
role of arbitrator rather than side with
Patrick

Waterfront reform could have been
achieved without this confrontation
The government has handled the
dispute well

89% 4% 7%

70% 7%

69% 8%

37% 6%

30% 11%

Onini

22%

22%

57%

58%

SOURCE: Yellow Pages® Small Business Indey
Brian Sweeney & Associates - May 1998

Impact of the Asian Economic Crisis

~

About 30% of respondents believe that they have beg
affected negatively by the Asian Economic Crisis -
although usually only to a minor degree.

Negative impacts are most likely to be reported in
businesses involved in transport and storage an
predictably, businesses which export overseas.

-

No effect 69%

Positive 2%

Major negative 6%

Minor negative 23%

Q : Do you think the financial crisis in S.E. Asia has affected
your business negatively, positively or had no effect?
SOURCE: Yellow Pages® Small Business Inde.

Brian Sweeney & Associates - May 1998/

X

Impact by Sector and Export Status

~

\

" No . Net
Positive Effect Negative Balance
All Businesses 2% 69% 30% -28%
Manufacturing 5% 63% 32% -27%
Building/Construction 1% 74% 25% -24%
Wholesale/Retail 2% 64% 34% -32%
Transport/Storage 4% 42% 54% -50%
Business Services 2% 69% 29% -27%
Personal Services 1% 79% 20% -19%
Export overseas 6% 37% 57% -51%
Do not export 2% 71% 27% -25%

SOURCE: Yellow Pages® Small Business Index
Brian Sweeney & Associates - May 1998/
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YELLOW PAGES SMALL BUSINESS INDEX

Small Business Qutlook - National

. Confidence slightly down

. Sales and profits have dropped slightly and expectations down (but to a lesser degree) in both areas
. Employment sluggish
4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %ﬂ%@
CURRENT QUARTER EXPECTATIONS - NATIONAL
MAY 1997 AUG 1997 NOV 1997 FEB 1998 MAY 1998
% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 60 62 65 65 63
PROSPECTS IN NEXT 12 MONTHS ~ NEGATIVE 20 20 16 14 16
NET BALANCE +40 +42 +49 +51 +47
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL
1997 1997 1997 97/98 1998 | 1997 1997 97/98 1998 1998
% % % % % % % % % %
INCREASE 35 36 44 45 38 47 51 47 52 44
SALES VALUE: DECREASE 31 31 23 24 30 12 8 14 1 11
NET BALANCE +4 +5 +21 +21 +8 +35  +43 +33  +41  +33
SIZE OF INCREASE 13 12 12 11 1 9 13 16 13 11
WORKFORCE: DECREASE 10 12 11 11 12 4 4 3 3 4
NET BALANCE +3 0 +1 0 -1 +5 +9 +13  +10  +7
INCREASE 20 21 23 22 21 18 23 25 23 23
WAGES BILL:  DECREASE 13 14 11 13 13 6 5 5 6 6
NET BALANCE +7 +7 +12 +9 +8 +12  +18 +20 417 +17
PRICES: INCREASE 18 15 15 18 20 21 17 20 26 21
DECREASE 9 13 9 7 9 4 5 3 4 3
NET BALANCE +9 +2 +6 +11 +11 +17 412 +18  +22  +18
INCREASE 31 31 38 40 32 45 45 45 49 42
PROFITABILITY: DECREASE 33 30 27 21 31 13 9 15 1 14
NET BALANCE -2 +1 +11 +19 +1 +32  +36 +30 +38  +28
CAPITAL INCREASE 20 26 23 20 23 21 23 19 26 24
EXPENDITURE: DECREASE 25 18 20 20 19 24 23 23 17 21
NET BALANCE -5 +8 +3 0 +4 -3 0 -4 +9 +3
- J

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrea
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SMALL BUSINESS INDEX

Small Business Qutlook - NSW

. Confidence fell
. Sales, profits fell sharply, expectations also well down
. Prices rising quickly

. Capital expenditure strengthening

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %®
CURRENT QUARTER EXPECTATIONS - NSW
MAY 1997 AUG 1997 NOV 1997 FEB 1998 MAY 1998
% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 62 69 71 71 61
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 19 17 16 14 16
NET BALANCE +43 +52 +55 +57 +45
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB-APR | MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL
1997 1997 1997  97/98 1998 1997 1997 97/98 1998 1998
% % % % % % % % % %
INCREASE 33 38 45 46 36 52 54 47 62 45
SALES VALUE: DECREASE 29 27 18 22 27 10 9 12 9 7
NET BALANCE +4 +11 +27 +24 +9 +42 +45 +35 +53 +38
SIZE OF INCREASE 12 15 11 8 10 12 13 16 n 14
WORKFORCE: DECREASE 10 12 13 11 12 3 4 2 4 4
NET BALANCE +2 +3 -2 -3 -2 +9 +9 +14 +7 +10
INCREASE 21 22 23 23 22 17 26 27 24 26
WAGES BILL: DECREASE 11 12 12 13 13 5 4 4 8 5
NET BALANCE +10 +10 +11 +10 +9 +12 +22 +23 +16 +21
PRICES: INCREASE 19 15 12 20 22 25 16 21 24 25
DECREASE 10 14 10 5 5 4 5 2 3 4
NET BALANCE +9 +1 +2 +15 +17 +21 +11 +19 +21 +21
INCREASE 29 32 39 41 30 49 47 50 60 44
PROFITABILITY: DECREASE 31 25 23 18 28 11 9 14 8 13
NET BALANCE -2 +7 +16 +23 +2 +38 +38 +36 +52 +31
CAPITAL INCREASE 21 27 21 24 28 19 25 18 26 24
EXPENDITURE: DECREASE 23 15 19 19 19 19 16 26 17 20
NET BALANCE -2 +12 +2 +5 +9 0 +9 -8 +9 +4
- /

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrease.
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Small Business Outlook - Victoria

. Confidence recovered after fall in February
. Sales and profits fall sharply, expectations down
. Capital expenditure strengthened

. Employment slowed, expectations down significantly

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND ngi@
CURRENT QUARTER EXPECTATIONS - VICTORIA

MAY 1997 AUG 1997 NOV 1997 FEEB 1998 MAY 1998

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 59 61 66 59 65
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 20 19 16 14 13
NET BALANCE +39 +42 +50 +45 +52

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

FEB-APR MAY-JUL AUG-OCT NOV-JAN  FEB-APR | MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL
1997 1997 1997  97/98 1998 1997 1997 97/98 1998 1998

% % % % % % % % % %

INCREASE 39 37 45 46 40 46 48 51 49 41

SALES VALUE: DECREASE 26 29 29 22 34 13 6 13 13 14
NET BALANCE +13 +8 +16 +24 +6 +33 +42 +38 +36 +27

SIZE OF INCREASE 14 15 13 12 10 6 14 19 19 8
WORKFORCE: DECREASE 6 9 9 10 10 4 5 3 1 5
NET BALANCE +8 +6 +4 +2 0 +2 +9 +16 +18 +3

INCREASE 22 23 20 22 22 17 22 29 25 21

WAGES BILL: DECREASE 8 14 9 8 12 7 4 5 5 7

NET BALANCE +14 +9 +11 +14 +10 +10 +18 +24 +20 +14

PRICES: INCREASE 19 16 16 16 19 21 19 24 27 18
DECREASE 7 13 9 8 13 5 5 1 4 1
NET BALANCE +12 +3 +7 +8 +6 +16 +14 +23 +23 +17
INCREASE 37 32 40 42 36 48 42 49 a7 41
PROFITABILITY: DECREASE 28 28 30 20 34 14 9 15 15 17
NET BALANCE +9 +4 +10 +22 +2 +34 +33 +34 +32 +24
CAPITAL INCREASE 20 27 24 17 23 26 24 23 25 25
EXPENDITURE: DECREASE 24 14 23 19 16 27 30 19 17 18
NET BALANCE -4 +13 +1 -2 +7 -1 -6 +4 +8 +7
- J

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrea
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Small Business Outlook - Queensland

. Confidence remained steady but is still above the low levels recorded in 1997
. Sales off somewhat, expectations up

. Profit growth slowed

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %®
CURRENT QUARTER EXPECTATIONS - QUEENSLAND
MAY 1997 AUG 1997 NOV 1997 FEB 1998 MAY 1998
% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 54 49 51 59 62
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 26 26 21 16 21
NET BALANCE +28 +23 +30 +43 +41
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB-APR | MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL
1997 1997 1997  97/98 1998 1997 1997 97/98 1998 1998
% % % % % % % % % %
INCREASE 33 34 42 45 40 45 51 40 48 51
SALES VALUE: DECREASE 41 39 27 27 28 13 10 21 14 10
NET BALANCE -8 -5 +15 +18 +12 +32 +41 +19 +34 +41
SIZE OF INCREASE 13 8 15 14 14 10 15 15 12 11
WORKFORCE: DECREASE 15 17 12 12 15 4 6 8 5 2
NET BALANCE -2 -9 +3 +2 -1 +6 +9 +7 +7 +9
INCREASE 18 16 27 22 23 22 23 20 23 21
WAGES BILL: DECREASE 20 18 10 20 18 7 7 9 7 4
NET BALANCE -2 -2 +17 +2 +5 +15 +16 +11 +16 +17
PRICES: INCREASE 18 10 15 19 17 14 15 16 27 17
DECREASE 11 12 8 n 11 5 3 3 5 2
NET BALANCE +7 -2 +7 +8 +6 +9 +12 +13 +22 +15
INCREASE 25 26 37 40 34 40 44 36 45 43
PROFITABILITY: DECREASE 41 39 31 24 29 15 10 22 14 13
NET BALANCE -16 -13 +6 +16 +5 +25 +34 +14 +31 +30
CAPITAL INCREASE 19 24 28 19 18 20 21 18 28 24
EXPENDITURE: DECREASE 30 25 21 24 20 29 28 29 20 24
NET BALANCE -11 -1 +7 -5 -2 -9 -7 -11 +8 0
- /

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrease.
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Small Business Outlook - SA

. Confidence remains strong
. Sales and profits down significantly, expectations are also down
. Capital expenditure fell away

. Widespread price rises continue

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND ~ SQURCE: Yellow Pages®

Small Business Index
CURRENT QUARTER EXPECTATIONS - SA

MAY 1997 AUG 1997 NOV 1997 FEB 1998 MAY 1998

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 67 66 71 67 66
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 10 16 11 6 9
NET BALANCE +57 +50 +60 +61 +57

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL

1997 1997 1997  97/98 1998 1997 1997 97/98 1998 1998

% % % % % % % % % %

INCREASE 36 29 40 39 36 47 46 51 45 40

SALES VALUE: DECREASE 25 30 23 23 27 11 13 7 7 12
NET BALANCE +11 -1 +17 +16 +9 +36 +33 +44 +38 +28

SIZE OF INCREASE 12 6 10 14 10 8 11 18 11 11
WORKFORCE: DECREASE n 12 11 8 14 2 4 2 1 3
NET BALANCE +1 -6 -1 +6 -4 +6 +7 +16 +10 +8

INCREASE 18 20 19 25 20 22 20 20 19 16

WAGES BILL: DECREASE 14 17 15 12 n 4 8 3 3 7
NET BALANCE +4 +3 +4 +13 +9 +18 +12 +17 +16 +9

PRICES: INCREASE 18 16 21 19 23 23 18 20 26 20
DECREASE n 7 8 6 9 2 5 1 2 2

NET BALANCE +7 +9 +13 +13 +14 +21 +13 +19 +24 +18

INCREASE 31 25 32 33 28 45 41 42 45 35
PROFITABILITY: DECREASE 30 30 26 23 28 11 13 5 9 13
NET BALANCE +1 -5 +6 +13 0 +34 +28 +37 +36 +22
CAPITAL INCREASE 19 21 18 18 18 24 23 15 25 23
EXPENDITURE: DECREASE 25 29 18 15 22 24 18 14 16 22
NET BALANCE -6 -8 0 +3 -4 0 +5 +1 +9 +1

- J

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrea
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Small Business QOutlook - WA

. Sales and profits fell, sales expectations down

. Confidence weaker

J Capital expenditure continued to fall

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %®
CURRENT QUARTER EXPECTATIONS - WA

MAY 1997 AUG 1997 NOV 1997 FEB 1998 MAY 1998

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 64 67 65 69 66
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 13 19 13 14 15
NET BALANCE +51 +48 +52 +55 +51

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

FEB-APR MAY-JUL AUG-OCT NOV-JAN  FEB-APR | MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL
1997 1997 1997  97/98 1998 1997 1997 97/98 1998 1998

% % % % % % % % % %
INCREASE 39 38 42 39 32 35 58 a7 41 40
SALES VALUE: DECREASE 31 35 22 28 41 14 5 10 7 16
NET BALANCE +8 +3 +20 +11 -9 +21 +53 +37 +34 +24
SIZE OF INCREASE 12 11 10 12 13 8 11 12 10 8
WORKFORCE: DECREASE 11 7 12 12 10 4 2 0 2 5
NET BALANCE +1 +4 -2 0 +3 +4 +9 +12 +8 +3
INCREASE 11 21 22 14 15 14 19 23 17 21
WAGES BILL: DECREASE 11 13 11 11 13 6 2 2 5 9
NET BALANCE O +8 +11 +3 +2 +8 +17 +21 +12 +12
PRICES: INCREASE 15 17 20 16 20 20 19 14 34 19
DECREASE 7 11 7 8 8 3 7 5 2 9

NET BALANCE +8 +6 +13 +8 +12 +17 +12 +9 +32 +10

INCREASE 33 34 36 37 34 35 51 44 30 39
PROFITABILITY: DECREASE 34 32 26 25 40 14 5 n n 15
NET BALANCE -1 +2 +10 +12 -6 +21 +46 +33 +19 +24
CAPITAL INCREASE 19 26 23 15 21 20 15 16 20 19
EXPENDITURE: DECREASE 25 16 22 20 25 22 24 24 9 26
NET BALANCE -6 +10 +1 -5 -4 -2 -9 -8 +11 -7
- /

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrease.
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Small Business Outlook - Tasmania

. Confidence little changed and low

. Sales and profits down and expectations sharply down in both areas

. Capital expenditure also down

. Continued price rises

4 )

TRENDS IN PAST THREE MONTHS' EXPERIENCE AND ngi@
CURRENT QUARTER EXPECTATIONS - TASMANIA

MAY 1997 AUG 1997 NOV 1997 FEB 1998 MAY 1998

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 51 54 a7 51 53
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 27 22 19 18 19
NET BALANCE +24 +32 +28 +33 +34

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

FEB-APR MAY-JUL AUG-OCT NOV-JAN  FEB-APR | MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL
1997 1997 1997  97/98 1998 1997 1997 97/98 1998 1998

% % % % % % % % % %

INCREASE 20 27 50 43 33 31 44 53 35 26

SALES VALUE: DECREASE 41 41 29 24 30 24 8 9 6 16

NET BALANCE -21 -14 +21 +19 +3 +7 +36 +44 +29 +10

SIZE OF INCREASE 9 4 8 13 5 3 6 7 5 12
WORKFORCE: DECREASE 12 17 10 9 12 12 4 4 4 4
NET BALANCE -3 -13 -2 +4 -7 -9 +2 +3 +1 +8

INCREASE 16 21 19 18 21 15 12 16 16 22

WAGES BILL: DECREASE 23 18 14 8 10 11 5 8 8 11
NET BALANCE -7 +3 +5 +10 +11 +4 +7 +8 +8 +11

PRICES: INCREASE 18 15 17 25 23 16 19 22 28 16
DECREASE 10 7 5 8 6 4 4 0 3 4

NET BALANCE +8 +8 +12 +17 +17 +12 +15 +22 +25 +12

INCREASE 19 24 48 42 31 29 40 42 36 22
PROFITABILITY: DECREASE 46 a7 25 30 27 24 6 10 5 18
NET BALANCE -27 -23 +23 +12 +4 +5 +34 +32 +31 +4
CAPITAL INCREASE 19 20 10 24 18 17 20 13 23 14
EXPENDITURE: DECREASE 28 30 14 17 21 41 20 18 14 35
NET BALANCE -9 -10 -4 +7 -3 -24 0 -5 +9 -21

- J

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrea
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Small Business Qutlook - NT

. Confidence fell sharply
. Sales and profits recovered

. Capital expenditure slowed

4 I
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND %ﬂ%@
CURRENT QUARTER EXPECTATIONS - NT
MAY 1997 AUG 1997 NOV 1997 FEB 1998 MAY 1998
% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 66 85 84 80 62
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 15 8 7 13 16
NET BALANCE +51 +77 +77 +67 +46
ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:
FEB-APR MAY-JUL AUG-OCT NOV-JAN  FEB-APR MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL
1997 1997 1997 97/98 1998 1997 1997 97/98 1998 1998
% % % % % % % % % %
INCREASE 35 44 38 33 39 71 53 31 67 61
SALES VALUE: DECREASE 33 29 13 39 35 8 11 22 5 4
NET BALANCE +2 +15 +25 -6 +4 +63 +42 +9 +62 +57
SIZE OF INCREASE 17 37 12 19 24 35 10 24 33 25
WORKFORCE: DECREASE 40 11 21 11 17 4 8 10 3 4
NET BALANCE -23 +26 -9 +8 +7 +31 +2 +14 +30 +21
INCREASE 23 34 17 21 30 43 15 26 44 34
WAGES BILL: DECREASE 25 14 12 23 18 7 11 19 6 7
NET BALANCE -2 +20 +5 -2 +12 +36 +4 +7 +38 +27
PRICES : INCREASE 12 13 14 17 20 25 23 18 22 28
DECREASE 8 12 3 9 12 6 3 1 2 2
NET BALANCE +4 +1 +11 +8 +8 +19 +20 +17 +20 +26
INCREASE 36 39 33 34 36 55 49 23 58 57
PROFITABILITY: DECREASE 31 18 18 37 34 7 16 20 5 4
NET BALANCE +5 +21 +15 -3 +2 +48 +33 +3 +53 +53
CAPITAL INCREASE 39 46 22 33 27 32 31 27 31 34
EXPENDITURE: DECREASE 11 14 10 23 26 24 18 28 20 29
NETBALANCE +28 +32 +12 +10 +1 +8 +13 -1 +11 +5
- J

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrease.
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Small Business Qutlook - ACT

. Confidence little changed

. Sales and profits slightly down but workforce increased

. Capital expenditure slowed sharply

4 )
TRENDS IN PAST THREE MONTHS' EXPERIENCE AND ng}@
CURRENT QUARTER EXPECTATIONS - ACT

MAY 1997 AUG 1997 NOV 1997 FEEB 1998 MAY 1998

% % % % %
CONFIDENCE IN OWN BUSINESS POSITIVE 46 56 63 60 64
PROSPECTS IN NEXT 12 MONTHS NEGATIVE 40 25 19 15 21
NET BALANCE +6 +31 +44 +45 +43

ACTUAL EXPERIENCE DURING: EXPECTATIONS FOR:

FEB-APR MAY-JUL AUG-OCT NOV-JAN  FEB-APR | MAY-JUL AUG-OCT NOV-JAN FEB/APR MAY-JUL
1997 1997 1997 97/98 1998 1997 1997 97/98 1998 1998

% % % % % % % % % %
INCREASE 26 41 49 46 46 35 46 41 49 50
SALES VALUE: DECREASE 47 26 16 19 26 21 8 14 5 8

NET BALANCE -21 +15 +33 +27 +20 +14 +38 +27 +44 +42

SIZE OF INCREASE 17 13 12 12 18 2 15 9 15 8
WORKFORCE: DECREASE 13 n 10 13 7 2 3 4 5 3
NET BALANCE +4 +2 +2 -1 +11 0 +12 +5 +10 +5
INCREASE 18 16 30 32 19 12 25 21 25 21
WAGES BILL: DECREASE 14 9 11 11 7 10 9 5 4 7
NET BALANCE +4 +7 +19 +21 +12 +2 +16 +16 +21 +14
PRICES: INCREASE 15 13 13 13 12 25 12 15 19 10
DECREASE 13 7 7 5 8 4 4 2 4 2
NET BALANCE +2 +6 +6 +8 +4 +21 +8 +13 +15 +8
INCREASE 22 33 45 38 36 37 41 40 46 39
PROFITABILITY: DECREASE 54 27 14 20 21 24 10 13 8 11

NET BALANCE -32 +6 +31 +18 +15 +13 +31 +27 +38 +28

CAPITAL INCREASE 17 20 17 29 20 18 27 24 25 25
EXPENDITURE: DECREASE 18 17 21 15 19 19 18 18 21 20
NET BALANCE -1 +3 -4 +14 +1 -1 +9 +6 +4 +5

- J

* Net balance is defined as the difference between the percentage of small businesses reporting an increase and the percentage reporting a decrea
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Since the inception of the Small Business Index, a range of Special Reports has been produced. Maj
include:

SOCIAL ISSUES - NOVEMBER 1993

INDUSTRIAL RELATIONS AND THE NEW NATIONAL TRAINING WAGE - SEPTEMBER 1994
THE IMPACT OF THE DROUGHT ON RURAL SMALL BUSINESS - NOVEMBER 1994

SMALL BUSINESS GROWTH ASPIRATIONS AND THE ROLE OF EXPORTS - FEBRUARY 1995
FINANCE & BANKING ISSUES - AUGUST 1995

ATTITUDES TO GOVERNMENT - OCTOBER 1994 & NOVEMBER 1995

WOMEN IN BUSINESS - JULY 1994 & FEBRUARY 1996

TECHNOLOGY IN THE SMALL BUSINESS SECTOR - JULY 1995, JULY 1996, AUGUST 1997
ELECTRONIC COMMERCE - APRIL 1998

Other special topics investigated include NSW Bushfires, the Sydney Olympics, Exports, Australian M4
other Credential Advertising, and Employment Skills and Training.

For further information on these reports, please contact: Pacific Access
Corporate Communications Department
PH: (03) 9246 4767
FAX: (03) 9246 4876

DI reports

de and

The regular Yellow Pag&sSmall Business Indeseports are updated each quarter (February, May, Au
and November). The latest report can be accessed on Australla\s Pagesite on the Internet:
http://www.yellowpages.com.au/sbr/sbindex

just

Pacific Access Pty Ltd was established in Melbourne, Australia in 1991. The company brings together Ay
expertise in directories advertising with the experience of its partners in international markets. Pacific
continues to invest in skills and resources to extend its reach into the Pacific Rim region.

In Australia, Pacific Access had traded as Yellow Pages Australia with commercial responsibility for the

stralian
Access

sales,

marketing, billing, compilation and customer service operations to produce 70 Yellow Pages® directories nafionally.

In July 1997, Pacific Access also assumed commercial responsibility as Telstra’s agent for the mand
and production of printed and electronic White Pages™ directdvibige PagesindYellow Pageslirectory
production and distribution, and geo-mapping services. Pacific Access is now a full services directory cd
which will enable it to provide tangible benefits to customers and users.

More than 80% of Pacific Acces¥ellow Pageslirectory customers are small businesses. The compa
committed to supporting this vital sector of the business community though a number of initiatives suc
Small Business Index™, AUSbiz Small Business Development Program and the Yellow Fagas@ss
Ideas Grants

If you have any enquiries relating to Pacific Access and its initiatives, please phone (03) 9246

l\gement

mpany,
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as the

A767.

®and ™ Registered trade mark and trade mark of Telstra Corporation Limited
© Telstra Corporation Limited 1998

The material contained in this publication is general only and is not intended as advice on any particular
matter. No reader should act or fail to act on the basis of this report. Pacific Access Pty Ltd disclaims to the
extent permitted by law all liability, costs and expenses incurred by any person in connection with the content

of this report.
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